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‘)HaCTomuee BpeMsi, KOTJia JINYHbIA HOMEp
MOGWIbHOTO TeneoHa MoKeT OBbITh Y JH000ro
yjeHa ceMbH, OT peOEHKa 10 NEHCHOH. pa, ciyyau
TeNie)OHHOrO  MOLUEHHHMYECTBA ~ MHOXKATes €
KaxApM rogoMm. Kak mnpaBwio B OpraHuM3allu
TeneGOHHBIX MaxHHALMKA Y4acTBYIOT HECKOJIbKO
MPECTYNMHUKOB, KOTOpPbIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHWe B MCIPABUTENIBHBIX  YUPEKIACHUSIX.
MoueHHHKH pa3duparoTcs B NICUXOJIOTHH, U
yMeJio MCIIOJIB3YIOT BCIO JIOCTYITHYO
uHpoOpMaLMIO, BKJIIOYas Ty, KOTOPYHK HKepTBa
MOLIIEHHMYECTBA HEBOJILHO BHIAAET MPU OOLIEHUH.
Yamie Bcero B ceTH TeleOHHBIX MOIUIEHHUKOB
NonajaroTes TOXKWIIBIe JIIOAM MM TOAPOCTKH,
NOCKOJIbKY ~ TOYKWJIbIe — IpaklaHe  3a4acTylo
MCITBITBIBAOT 4yBCTBO OJIMHOYECTBA u
M30JIMPOBAHHOCTH, OHM JOBEPYUBBI M  JIETKO
MOJAKOTCS BHYUIEHHIO CO CTOPOHBI, @ MOJPOCTKU
JIOBEPUYMBBI B CHIy TOrO, YTO €llie C JETCTBA HeE
pa3y4yMIInuCh MEYTaTh U BEPUTH B JTyYllce.

Tak uyro ke  Takoe  TeleOHHOE
MOILLICeHHUYeCTBO?

Tenedonnoe MOIIIEHHUYECTBO —
BH/] MOILIEHHUYECTBA B obnactu

MHPOPMALMOHHBIX TEXHOJIOIWA, B 4aCTHOCTH,
HECaHKLIMOHUPOBAHHBIE JIeHCTBUS 1
HENpaBOMEPHOE  M0JIb30BaHUE  pecypcamu W
yCIlyraMH, XHUILIEHHE 4YXKOro HWMYLIECTBA HIIH
NpUoOpeTeHKe MpaBa Ha 4y»kKOe UMYLIECTBO MyTEM
BBOJA, YyJaleHus, MoAudUKaLUU HMHPOpMalKH

MM Jpyroro BMeLaTeNbCcTBA B paboTy CpeacTs
'06paboTku HITH nepeaayu JIAaHHBIX
UHOPMALIMOHE. 5-TEJICKOMMY HUKALIMOHHBIX CETeH.

HaubGosiee pacrnpocTpaHEHHbIMH BH/aMH
TeJiePOHHOTO MOIIIEHHUYECTBA ABIISIFOTCA
clie/lyoIlHe:

1. IIpockba o momMouH

[TocTymaeT 3BOHOK ¢ HE3HAKOMOTO HOMEpa,
U MOILIEHHUK, MPEJCTABUBLIMCH POJICTBEHHUKOM,
3HAKOMBIM ~ WIOM  KoJulero  mo  paborte,
B3BOJIHOBAHHBIM  TOJIOCOM  coobmiaer,  4TO
3ajlepXkaH COTPY/HUKAMU MOJULUMM W OOBHHEH B
COBEpLIEHUH  KAaKOro-HWOyJb  MPECTYIUICHHS:
XpaHeHHWe OpYKHMs WIIM HAPKOTHUKOB, HAHECEHWE
TeNEeCHBIX MOBPEXKICHUH, XyJIMIraHCTBO, Y4acTHE B
LI,

Jlanee B pasroBop BCTYMaeT BTOPOH
MOLIEHHUK M NpEeACTaBiIseTcs  COTPYAHHUKOM
MPaBOOXPAHUTEIBHEIX OpraHo. OH yBEpPeHHbIM
roJI0coM cooOuiaer, 4TO COBEpLLUEHO
npecTyruieHue M, ecid Bbl XoTHTe MOMOYb,
HeOoOXOMMO TPUBE3TH OINpENEIEHHYIO CyMMY B
OrOBOPEHHOE MECTO W [MepefaTh Kakomy-iubo
YyeJIOBEKY WJIM TMEepeBEeCTH Ha CuYeT ¢ TMOMOLLBIO
IUIATeXKHOrO TePMHUHAIA.

JIu6o aboHeHT nNojiy4yaeT Ha MOOWJILHBINU
TenedoH CcOOOIIEHUE € HE3HAKOMOro Homepa ¢
npock0Oil MONIOKUTL HAa 3TOT HOMEP JACHEKHBIE
cpeicTBa, Mpu 5TOM jobapisercs, 4ToObl OH He
3goHMn. Hepeako  nobaBnsercs — obOpaiieHue
«Man




Bo3MoskeH BapuaHT, KCiia MOIIEHHHUK,
NnpeaCcTaBUBLIMICS pabOTHUKOM
MPABOOXPAHUTENIbHBIX ~ OpPraHoB, COOOWAeT O
BO3OYKJIEHHH  yroJioBHOro fAena B Baniem
OTHOLIEHWM W TpedyeT JEeHbIM 3a «pellieHHe
BOTIPOCa» O ero NpeKpaleHnu.

B uensix npenoTBpalleHUs TPECTYIMHBIX
NCHCTBUH B OTHX CiIy4asX HeoOXOAUMMO IpepBaTh
pa3roBOp U MEpPe3BOHUTb TOMY, O KOM HIET peyb.
Ecnu trenedoH oTKIIOUEH, MocTapanTech CBA3ATHCA
C ero KoJuieramu, Apy3bsSMU M POACTBEHHHKaMH
s yTouHeHus uHpopmaunn. Takke HEOOX0AUMO
NeicTBOBaTL M TIPH TMOJYYEHHM COOOIUEHHS O
npooOsemax.

B pasroBope ¢ sKkoObl C NpeACTaBUTENIEM
NPaBOOXPaHUTEIbHBIX OpPraHOB, CHPOCHUTE, U3
Kakoro oH otaedeHus nonuuuu. Ilocie 3BOHKA
cienyer Habpars «02», y3HaTh HOMEp AEKYPHOH
YacTM  JAHHOTO  OTAeJeHMA M YTOYHHUTH
uHbpopMalmio  (Hanpumep, AEUCTBUTENIBHO JIH
POJICTBEHHMK MJIM 3HAKOMBbIH IOCTaBIIEH Ty/1a).

2. MomeHHU4ecTBO ¢ 0OaHKOBCKHMH
KapTamMu

Ha rtenedbon mnpuxoauT cooOIIEHHE O
OnokupoBKe OGAHKOBCKOM KapThl M IpejJiaraercs
OecrniaaTHO MO3BOHUTHL Ha OMNpeJeeHHbIM HOMep
JUTsI TOJTY YeHHst 0 IpOoOHOI HHPOPMALIMH.

Korga abGoHEHT 3BOHMT MO YKa3aHHOMY
TenedoHy, MOIIEHHUK cOODIIaeT, 4YTo Ha cepBepe,
OTBeYaroLeM 3a o0cy>KMBaHHE KapThl,
npousowen cOoi, a 3areM MPOCUT COOOLIUTH
HOMeEp KapTbl u IIMH-kon — asm ee
nepeperucTpaumu.

Bo3moskeH BapuaHT, KOrja MpecTynHHUK,
MpeJCTaBUBIIMCL pa0OTHUKOM OaHKa, caM 3BOHHUT
aboventy ¢ uensto nonydenus [IMH-kona
OaHKOBCKOM KapThl.

C uenbio MNpeloTBpaLleHUs MPeCTYIMHbIX
JICHCTBUH  HMKOMY He cOooOLaiTe PEKBU3UTBI
OaHKOBCcKOM  kapTbl. Hu oana opraHuzauus,

Bt ) OaHk, He BrpaBe Tpedosath [TMH-koz.
Hns TOro, 4TOOB MPOBEPUTH  MOCTYMHBIIYIO
qu)o'p}'waumo 0 ONOKMPOBaHHI:.!  KapTHI,
He0OX0/IMMO MO3BOHUTH B KIMEHTCKYIO CIYXKOY
noanepxkn OaHka. Ckopee BCero, Tam OTBETST,
4yTO HUKaKMX cO0eB Ha cepBepe HEe MPOUCXOUIIO, a
0OaHKOBC (MBaThCA
OaHKOM.

3. 3BOHOK HA IUIATHBIH TeleOHHbIH
HOMep

AGonenty npuxoaut SMS ¢ npockboi
Mepe3BOHUTL HAa YKa3aHHBIH HOMEP MOOWJILHOIrO
tenepona. [IpocsOba MoxeT ObITH 00OCHOBaHa
moBoil NPUUUHOW — MOMOLLB JPYTY, U3MEHEHHE
TapudoB CBA3M, NpPOOJEMbl CO CBA3BIO MM C
©GaHKOBCKOM KapToit U Tak ganee. [locne Toro kak
abOHEHT Mepe3BaHUBAET, €ro JOJro Jepxar Ha
JMHMHU, U, KOI/Ia OH OTKJIIOYAETCs, TO OKa3blBaeTes,
4TO € €ro CYéTa CrUcaHbl KPYIHBIE CYMMBI.

C Ueablo MPEeJOTBPALIEHUS MPECTYIHbBIX
JEHUCTBUM  pEKOMEHAYeTCss He  3BOHUTbL MO
HE3HAKOMbIM HOMEpaM, MOCKOJbKY CYyIIECTBYIOT
CEpBHMCHI C TUIATHBIM 3BOHKOM (Yalle BCEro 5TO
pasBiieKaTe/IbHbIe CEPBUCHI, B KOTOPbIX YCIyrd
OKa3bIBalOTCA 10 TenedoHy, M JAONOJHUTEIbHO
B3UMaeTCa TulaTa 3a caM 3BOHOK). MolleHHUKH
PErMCTPUPYIOT TAKOW CEPBUC M PaclpoCTpaHsAroT
HoMep 6e3 npelynpexaeH|s O CHATUM IJ1aThl 32
3BOHOK.

4. Boiurpbim npusa

Ha moOunbHbIA TenedoH MPUXOAWUT cMc-

‘co00IIEHHe O BBIUTPAHHOM MpHU3e JUO0 MOCTyNnaer

3BOHOK C MO3/p iBJEHUEM B BBIMIPBILIE B JIOTEpEE,
AKUMKU W T.N. U HEOOXOAMMOCTH CBA3ATbCS C
«npu3oBeIMY oTzesoM. [Tocne Toro, xak Biragener
TeseoHa CBS3BIBAETCS C aBTOPOM  COOOLLEHUs
(«MpU30BBIM»  OTAENOM), €ro  ybexnaloT B
YeCTHOCTH aKIMH M COOOLIAIOT, YTO HEOOXOaMMO
MpeBAPUTENIBHO  OMJIATUTh  COMYTCTBYIOLLY KO
yCIYry WM TOJOXOJHBIA HANOr 4epe3 CUCTEMY
JICHEXHBIX MEPEBOJOB.

Ecaun Bbl y3Hanu o NpOBENEHHH JIOTepeu
TOJILKO B MOMEHT «BBIMTPBILLAY, U IIPU 3TOM paHee
Bbl He 3amojiHsIM 3asBKY Ha y4acTHe B Hel U
HMKAaK He TIOATBEPXKJAlIM CBOE Yy4acThe B
pO3BIrphILIe, TO, BeposiTHee Bcero, Bac mbirarores
0o6manyTh. OdopMieHUe JOKYMEHTOB U y4acTHE B

5. Akuus onepaTopa MOOH/IBLHOH CBSI3H

ABGOHEHT mosydaeT cooblueHre 00 akKiMH,
MPOBOJMMON  €ro  MOOMIIBHBIM  OIEPATOPOM.
Hanpumep, npeanoxeHUe INOJKIOYUTE HOBYIO
IKCKJIFO3UBHYIO YCIIYTy, TMOJIy4YUTh Ha KaKOW-TO
MepUoji BPEMEHM BO3MOXHOCTbH OCYILECTBJIATD
fecruiaTHbIe 3BOHKH MO cTpaHe u apyrue. OnHako,
JUIs 5TOr0 €My HeoO0XO0JMMO BCEro JIUIIb OTOCHATh
B cayxOy uHPOpPMALMOHHON MOAAEPKKH 110
COOOLIEHHBIM TeJeOoHaM KOJbl HECKOJIBKMX KapT
onnarbl. ECTECTBEHHO, MOTOM BBISCHAETCS, 4TO



OrepaTop peKJaMHBIX aKUMH He MpOBOAMI, A
KapThl OTUIATHI MOTIOJHUIIK CY€Ta M OIICHHUKOB.

B uensx mnpeaoTBpalleHus TMPECTYMHbIX
JIEHCTBUI HEOOXOAUMO MEPE3BOHUTH MOOUIIBHOMY
oriepatopy [isi yTOUHEHHs MpPaBUIl aKiiH, HOBBIX
TapupOB U yCJIOBUH MNPEJOCTABIEHUSI MOOUNBHOM
CBSI3M.

6. OmuO04HbBIH MepeBojl CPeICTB

A6oHeHTy npuxoaut SMS-coobuieHue o
MOCTYIUJIEHHW CPEJCTB HA CUET, MEPEBE/ICHHBIX C
MOMOILBIO yeITyrH «MoBUIBHEI MepeBoay» 0o ¢
TepMuHana ommat ycayr. Cpasy nocnie 5TOro
MOCTyMaeT 3BOHOK, YTO Ha CyYeT OWMOOYHO
nepeBeIeHbl IEHBIH U TPOCST BEPHYTh MX 0OpaTHO
TeM ke «MOOWIBHBIM  MEepeBOJOM»  JMbO
MepeBecTM Ha «IpaBWiIbHBI Homep. [locne
nepeBojia, Takas ke CyMMa CIMCLIBAETCsl CO CHETa
aboHeHTa, TaK KaK MOILUEHHHMK, MCIOJb3Ys UYCK,
BBIAHHBIA pM TepeBoje JeHer, oOpaimaercsi K
onepatopy ¢ 3asBieHueM 00  OMOOYHOM
BHECCHUHU CPEJCTB U MPOCHOOH MepeBecTH MX Ha
CBOI HOMEP.

B uensx mnpenoTBpallleHUss MPECTYMHBIX
JeWcTBUI He mnojjaBaiiTecb Ha oOMaH M
MOMPOCUTE 3BOHUBIIETO BOCMOJIb30BAThCS YEKOM
st BO3Bpara  OIWIMOOYHO  MMEPEBEJICHHBIX
JIEHEKHBIX CPE/CTB.

7. Kommnencauus 3a JieKapcTBEeHHbIE
npenaparsl

ITocne 3aka3a mo nodre cCpeaAcTBa Ui
YIYYUIEHUST 3[0pPOBbs  MOCTYNaeT 3BOHOK IO
teneoHy, B  XOJe KOTOPOro  HEW3BECTHBIN

(Harpumep, Mpe/ICTaBUTENb MHHUCTEPCTBA
3/IpaBOOXpaHEHHs, HaJIOTOBBIN MHCIIEKTOP,
COTPYJIHMK  MNpaBOOXPAHUTENIbHBIX ~ OPraHoB)

co061IaeT, 4To NpUOOpPeTEHHBIH MpenapaT AKoObl
oKaszaJica TMOIENIKOH W MOKYNATeNo MOJ0XKeHa
KOMIEHCALMSs, HO, 4TOObI MOJYYUTh 3TH JICHbIH,
HEOOXOAMMO 3anaaTuTh MOAOXOJHBIA Hajor ¢
CYMMBI M YKa3bIBAE€TCS HOMEp CUeTa, Ha KOTOPbIH
HEOOXOAMMO MepeBecTH JCHbIH.

) LedsX MPeJOTBPALLEHNs [PECTYMHBIX
JEMCTBUI HEOOXOJMMO MPeKPaTUTh TeleOHHBIH
pasropop W TMO3BOHUTL B Ty Op» dHM3ALMIO,
MpeCTaBUTENIEM KOTOpOH Mpe/ICTaBUIIC
3M0YMBILIIEHHHK JUIsl yTOUHEHUA MH(OpMAaLn.

8. TenedonHbie BUPYCHI

Ha TenedoH aboHeHTa
MPUXOJUT COOOLIEHHUE, IS MOJYYCHHsT KOTOPOTro
HeobXoaumMo  mnepeiith  no  cceiike.  [lpu
BBLIMOJIHEHUM JIAHHOM KoMaHJbl Ha Tejedon
CKAYMBAETCs BUPYC M MPOUCXOAMUT [MOCTENEHHOE
CITUCAHME C HEro JEHEKHBIX CPEJICTB.

Taroke BO3MOYKHO, YTO MPH 3aKa3e KaKowM-
b0 ycayru  uepe3  «AKOOb»  MOOMIIBHOrO
omepaTopa WM IpH CKaYMBaHUM MOOMIIBHOTO
MPHIOKEHUS aboHeHTy NPUXOJUT
npeaynpexiaeHue: «Bbl cobupaereck OTNpaBUTh
cooOLleHHe Ha KOPOTKMH  HOMep ..,
MOATBEPKIEHHS OTIEPALMK OTIPaBbTe COOOLICHHE
¢ uudpoit 1, aas ormensl ¢ uudpoit 0». Ecim
corjlacMe MNojiydeHo, TO ¢ TejieOoHHOIro cyera
OyyT CrIUCaHBl J€HbIH.

MOLIEHHUKH  MCIOJIB3YIOT — ClielUabHbIe
IPOrpamMMBbl,  TO3BOJIAIOLIME  ABTOMATUYECKH
reHepUpOBaTh  TBHICSMM  TakKMX  COOOLICHMIA,
CJIEJICTBMEM YEro SIBIISIETCS CIIMCAHUE CPEJICTB C
TenedoHOB.

B uensx npenoTBpallleHHs PECTYTMHbIX
JICACTBUI HE Mepexo/MTe M0 TaKWM CChIJIKAM W HE

3BOHUTE HA HOMEp, C KOTOpPOro OTHPaBJICHO
coollIEeHHeE.

TenedoHHOE MOLLIEHHUYECTBO HE CTOUT Ha
mecte. [IpecTymHUKM MNOCTOSIHHO TPHUIYMBIBAIOT
HOBBIE CIOCOOBI OTheMma JeHer. B oToll CBA3M
TONBKO OANTEILHOCT IOMOXKET He CTaTh )KEPTBOH
3710yMBILIIEHHHKA.

Ecau e Bbl cTanu sxepTBoii TenegoHHOro
MOLLIEHHHUKA crenyer He3aMe T TENIBHO
0BpaTUThCs B OPTaHbl MOJHUHH C 3asiBJICHUEM.

Tenedonnr:

MO MBJI Poccun «bogaionHCKHii»
8 (39569) 2-17-72

Bonaii6unckuit MCO CY CK Poccun no
HpkyTtckoii obnacrTu
8 (39561) 5-17-46

Ilpoxypatypa Mamcko-Hyiickoro p-Ha
8 (39569) 2-19-01



