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CTPYKTYPA OTUETA!

1. IlepeueHn 0Opa3zoBaTEIbHBIX OPraHU3AIMHA, B OTHOIICHUH KOTOPBIX MPOBOIMINCH

OKa3aHHuA yCIIyr O6pa3OBaTCJ'II)HI)IMI/I OopraHnn3anusaMu

. cTp. 3
c6op u 060061eHre HHPOPMALIUU O KAaYeCTBE YCIOBHI OKa3aHUS YCIyT
2. Pesynbrarel 0000meHws nHGOpMAIHK, pa3MEIICHHON Ha O(UITHAIBHBIX CAUTax U o, 3
WH(POPMAIMOHHBIX CTEHAAX B MOMEIIECHHUIX 00pa30BaTEIbHBIX OPTaHU3aIHi P:

3. Pe3ynbTaThl yIOBIETBOPEHHOCTH I'PaXIaH KAYECTBOM YCIOBHI OKa3aHUs YCIyT cTp. 4
4. 3HaueHus M0 KKIOMY MTOKA3aTeN0, XapaKTepU3YIoIeMy 001I1e KPUTEPUHN OIICHKU 1D, 8
KauecTBa YCJIOBUH OKa3aHUs YCIYT 00pa30BaTeIbHBIMU OPTraHU3aAIUSIMU p-

5. OcHOBHBIE HEIOCTATKU B pabOTe OpraHu3allyii, BBISIBICHHBIE B X0/1€ cO0opa U
000011eHIS HHPOPMAIIHN O Ka4eCTBE YCIOBUM OKa3aHUs YCIIYT, U MpeaaoxeHus no | crp. 11
COBEPUICHCTBOBAHUIO UX JIEATEIHHOCTU

6. IlpeanosxeHus MO0 COBEPIICHCTBOBAHUIO JICATEIILHOCTH OpraHU3aIni ctp. 11
[Ipunoxenne 1. OneHka OTKPHITOCTA U JOCTYITHOCTH HHMOPMAIu 00 1o, 13
00pa3zoBaTeIbHON OpraHu3auy Ha e€ o(puIraIbHOM caiTe P:
[Tpunoxenne 2. Dopma OIIEHKH MPH MOCEIICHUH OpTaHU3aIuN ctp. 18
[Tpunoxenue 3. AHKeTa JJ1s1 ONpoca MojydaTesaed yCiayr O Ka4eCTBE YCIOBHM etp. 20

! C1pykrypa ordera copmuposana B coorsercTBuH ¢ “TIpaBmmamu c6opa n 0606meHus HHGOPMAIMH O KauecTBe

YCJ'IOBI/Iﬁ OKa3aHud yCIyr opraHu3anusamMu B cdpepe KYJIbTYpPBbI, OXpaHbI 31I0POBbA, 06pa30BaHI/IH, COIMaJIbHOI O

o0CITyXMBaHHA U (DeIepaTbHBIMH YIPEKACHUSIMI MEIUKO-COLUATIBHON AKCIIEPTH3BI, YTBEP)KICHHBIX
noctanoBienueM IIpasurensctBa P® ot 31 mas 2018 1. N 638.




1. [lepeuenb o0Opa3oBaTeIbHBIX OPraHU3ALMI, B OTHOIIEHUN KOTOPBIX MPOBOAUIUCH COOP U
00001eHNe HH(poOpPMaLIUK 0 KaYyecTBe YCJI0BHII 00pa30BaTeIbHOM 1eATEJIbHOCTH

COop u 0000meHne mHPOpPMAMM O KAYECTBE YCIOBHH O0OPa30BATENBHON NEATEIHHOCTH
MMpOBOAUIIMCH B OTHOIICHUN 1 OpFaHI/I3aHI/II/I:

HaunmMeHoBaHMe OpraHu3anuu HasBanue B onpoce

MK JJOV [erckuii can odmiepa3BuBatoriero suaa «Tepemok» |Jlerckuit can «TepeMok»

2. Pe3yabTaThl 00001mennss nHGopManuu, pa3MelieHHOi Ha opUIMAILHBIX caliTax u
HH(OPMAIMOHHBIX CTEH/JaX B IOMeleHUAX 00pa30BaTebHbIX OPraHU3ANUI

Jnst cObopa wuHbOpMaKK, pa3MEIICHHOW Ha OQHUIMATBHBIX calTax o00pa30BaTEIBHBIX
OpraHu3alii, ucroJyib3oBajgach Gpopma OLEHKH, cliennaabHo co3nanHas Onepatopom. [Tokazatenn
JUTSI OLICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMATUBHON Oa3bl:

- Cratbsa 29 denepanbHoro 3akoHa “O06 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit denepanmu ot 10 uronst 2013 roga Ne 582 «O06
yTBepkaeHnu [IpaBun pa3menienus Ha opuIaibHOM caiiTe 00pa3oBaTeIbHON OpraHU3alluy B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh «IHTepHeT» 1 0OHOBIEHUIO HHOpMaIuu 00
00pa30BaTeNIbHOM OpraHu3alum.

- [Ipuka3 denepanbHOii Ciry>k0bI 110 HaA30pY B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKIeHUN TPEOOBAHUH K CTPYKTYpe ODHUIIMATBLHOTO caiiTa 00pa30BaTEILHOM OpraHu3aluu
B HMHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHON ceTn «MHTepHeTY M QopMary mnpencTaBiIeHUS
nHpOpMaTUY;

- [Ipuka3 MunuctepctBa npocsenieHus: Poccuiickoit @eneparuu ot 13 mapra 2019 roga Ne 114 «O6
YTBEPKICHUM TIOKa3aTesiel, XapaKTepU3yIOIUX oOIlue KPUTEpUU OIICHKH KayecTBa YCIOBHMA
OCYILIECTBJICHUSI ~ 00pa3oBaTelIbHOM  NIEATENBHOCTH  OpPraHU3alUsIMH,  OCYILECTBISIOUIUMU
00pa3oBaTeNbHYI0  JIEATEILHOCTh 1O  OCHOBHBIM  0O0IE00pa3oBaTeIbHBIM  MPOTpPaMMaM,
o0Opa3oBaTellbHBIM MpOTpaMMaM CpeJHEero mnpo(ecCHOHaTbHOTrO0 00pa30BaHUS, OCHOBHBIM
nmporpaMMmaMm  npodeccuoHanbHOrO  O0Y4eHHMs, JOTMOJHUTEIbHBIM  00IIe00pa3oBaTeIbHbBIM
pOrpaMmMam».

Onenka caita mnpoBogwinack OrmepaTopoM METOJOM aHaiM3a O(UIMAIBHOTO caiiTa
oOpasoBatesbHON opraHu3anuu B cetu "MHTepHer". B orieHke o(uUIIMAIBLHOTO caiTa M3y4alluCh
MOKa3aTeal, XapaKTepHU3yIOIIUe OTKPHITOCTh M JOCTYMHOCTh HHGOpManuu 00 opraHu3alu,
OCYILIECTBISIIOLIEH  00pa3oBaTeNpHYI0  JIEATENBHOCTh U JOCTYIHOCTh  0Opa3oBaTeNbHOM
nesTenbHOCTH ansi uHBanuaoB (myHkt 1.1, 1.2 m 3.2 u3 mepeuns mnokaszareneit IIpukasa
MunucrepctBa npocserienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaToM OILIEHKM CTaln MHTErpajbHBIA TOKa3aTellb, PACCUYMTAHHBIA B COOTBETCTBHH C
“EnuHBIM TOPSAIKOM pacyeTa NokazaTeliel, XapakTepu3yoIuX o0Ie KpUTEpUH OIEHKH KauyecTBa
YCTIOBUHM OKa3aHUsl yCIOyr OpraHU3alusMu B cepe KyabTyphl, OXpaHbl 3J0pPOBbs, 00pa30BaHUs,
COILIMANILHOTO 0OCTYXKUBaHUs U (heAepaTbHBIMU YIPEKICHUSIMH MEIUKO -COIIMATLHOM SKCIIEPTU3HI”,
yTBEp)KICHHbIM npukazom Muntpyaa Poccun ot 31 mas 2018 r. Ne 344H. Onenka oObema
uHdopMaluY, TPEICTABICHHOW Ha caiiTe W Ha CTEHJe OpraHu3allid, B COOTBETCTBHHU C
CYIIECTBYIOIIMMU HOPMATHUBHO-TIPABOBBIMU aKTaMH, OMTMCAHHON B Hayaye pas3ziena, MPOU3BOIUTCS
no mkaige or 0 mo 45 GamwioB y opranmzauuii oOmero obpazoBanus u ot 0 mo 40 GamioB y
OpraHM3aIUil JOIIKOJIBHOTO 00pa3oBanus, rae (0 - 370 MUHUMAIBHBIA 00beM uHpopMaIuy, a 45 u
40 OanmoB COOTBETCTBEHHO - MaKCUMalbHBIH 00beM. B Tabmuie 1 mpencraBieHbl pe3yabTaThl
OIICHKH HH(OPMAINH, TTPEJICTABICHHON Ha caliTe KaKIOTO YUPEKICHUS.



Tab6umna 1.
O06bem nHMOpPMAIINK, Pa3MEIICHHOW Ha O(QHIMAIBHOM CaliTe OPraHN3aluK, B COOTBETCTBUH C KOIHYECTBOM
MaTepUajIoB, pa3MEICHHE KOTOPBIX YCTAHOBJICHO HOPMATHBHO-TIPABOBBIMU aKTaMHU
Opranuzanus Caiir Crenpg
Herckuii can «TepeMok» 40 13

Opranu3anus HarmoJIHWIA CBOW O(HUIIMANBHBIA CAiT Bcelt HE0OX0AMMOH HH(pOpMAaIHEH.
[Tocne mocenienns opraHu3aiy ObUIO BBISBICHO, YTO CTEH]T C MH(GOpPMALUEH O eI TeTbHOCTH
MPUCYTCTBYET Y OPTaHU3AIMHN U HA HEM €CTh BCSl HE00X0auMasi HH(POpPMAIHsL.

3. Pe3yabTarhl Y10BJI€TBOPEHHOCTH I'PAKIAH KAa4eCTBOM YCJIOBHIA OKa3aHUSA yCJIyT

JUis  OLIEHKM YAOBIETBOPEHHOCTH TpaXJaH KadecTBOM YCJIOBHM OKa3zaHUA  yCIYyr
WCIIONB30BAJICS MeToj ompoca. Jlyisi mpoBeneHUs: ompoca Oblla HcmHoiib3oBaHa ‘“‘Meroanka
BBISIBJICHUS 1 0000IIEHNSI MHEHUS TPaXk/1aH O Ka4eCTBE YCJIOBUM OKa3aHUs yCIyr OpraHu3alusMi B
cdepe KyIabTyphl, OXpaHbl 3JI0POBBsI, 00pa30BaHUs, COIMATLHOTO 00CTYKHBaHUA U (heepaIbHBIMU
YUPEXKJIEHUSIMU MEINKO-COLMaIbHON 3KcnepTusbl” (nanee - Meronuka), yreepkaenHas Ilprukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTonukol peKOMEHIyeMblli 0O0BEM BBIOOPOYHOI COBOKYMHOCTH
pecnionsieHTOB cocTaBiseT 40% oT koaudecTBa nMoTpeduTeneit yciayr B roj (06beMa reHepalibHOM
COBOKYITHOCTH), HO He ©Oonee 600 pecrioHIEHTOB B OJHON opraHu3anuu. Bce opranmzanuu
MTOJIHOCTHIO BBITMOJTHWIN HOPMY IO YUCITY PECTIOHJIEHTOB.

YucneHHoCTh YucneHHoCTh Jlons
Ha3sBanmue B onpoce N
nonyJaTeneil yciyr PECIIOHAECHTOB pecroHaeHTa
Herckuii can «Tepemoky 85 67 79%

BrisBinenue u 00001menne MEHCHIH TIOJTydaTesiel YCIyTr TPOBOIUIIOCH TI0 aHKETE I OIpoca
noJiyyaTesied yciayr O KadecTBe YCJIOBUM OKa3aHHs YCIyr oOpa3oBaTelbHBIMHU OpraHHU3alUsIMHU,
PEKOMEH/IOBaHHOW METOIUKONW B COOTBETCTBUM C TOKA3aTENIIMH, XapaKTEPU3YIOIIMMHU OOIIHe
KpUTEpUU OLEHKM KauecTBa YCIOBUH OKa3aHUs YCIyr OOpa30BaTelbHBIMH OpraHU3alUsIMHU,
yTBepkIeHHbIMU [Ipuka3za MwunucrepcrBa mnpocsemenuss PO ot 13 mapra 2019 r. Ne 114.
O3HakOMHUTCS ¢ 00Pa3IOM aHKEThl MOXKHO B [Ipuioskenuu 3 Kk JTaHHOMY OTYETY.

Onpoc npoBoAWJICS B AJIEKTPOHHOM BHJE IMOCPEACTBOM CaMO3alOJIHEHUS aHKEThl B CETH
Hutepuer. Cpoku mpoBeaenus omnpoca ¢ 4 mo 18 mas 2022 roxa.

Jlia opranuzanuii Obljia co3JjaHa CChUIKA AJISl MPOXOKIAEHUS ompoca. g o3HaKOMIIEHUs C
AIIEKTPOHHOW AaHKETOM, KOTOpas MCHOJIb30BaNaCh ISl IMPOBEIEHUS OMpoca B OpraHu3alusx,
HE0OXO0IMMO MEPEHTH MO CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSeuBReScOwWTuUY QKsMIsfh6i5xF3051naz7WbZtnWPIrc6
yEoQ/viewform?usp=sf link

[lepeiinem k pe3ynbTaraM ompoca 00 YJOBJIETBOPEHHOCTH TpakJaH KadyecTBOM YCIOBUM
OCYILIECTBIEHUS 00pa30BaTeNbHON IS TEIBHOCTH.

[lepBbIii BOMpPOC AaHKETHl Kacajicsi YIOBJIETBOPEHHOCTU PECHOHIECHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYHMHOCTHIO HMH(OpPMAIMM O JEATENbHOCTH OpraHu3allid, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIICHUN opranu3anuu. CBOJHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY
npencTtanieHsl B Tabmuie 2.


https://docs.google.com/forms/d/e/1FAIpQLSeuBReScOwTuYQKsMIsfh6i5xF3051naz7WbZtnWPlrc6yEoQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeuBReScOwTuYQKsMIsfh6i5xF3051naz7WbZtnWPlrc6yEoQ/viewform?usp=sf_link

Tao6auna 2.

Jlomst pecIiOHICHTOB, 00OpaIaBIIAXCs K HHPOPMAITMOHHOMY CTEHY ¥ YIOBICTBOPSHHBIX OTKPBITOCTHIO, TOJTHOTOH H
JIOCTYITHOCTHIO HH(OPMAITHH O JEITEIIEHOCTH OpTraHU3allHy,

pa3MeIIeHHoi Ha HeM, %

Ioxa3atenu O6pamianicy Y 1oB1€TBOpEHBI

Herckuii cag « Tepemok» 87 97

[loutn Bce pecnoHIEHTHI, oOpallaBUIMECs K CTEHJAaM OpraHu3alluH, YIAOBJIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYHMHOCTBIO HMHPOpPMALMKU O JEATEIbHOCTH OpraHU3allvH,
pa3MeIeHHON Ha HeM, JIOJIS yIOBJIETBOPEHHBIX 97%.

Jlanee pecrnoHJieHTaM MpeUlarajsoch OLEHUTh CBOIO YJIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYIHOCTBbIO MH(OpPMAIMK O JAEATEIbHOCTM OpraHM3alllM, pa3MelleHHON Ha ee
opunuanTEHOM caiTe B WH(OPMAIMOHHO-TeIeKOMMYHUKaMOHHON cetu "NHTtepuetr". CBOIHBIC

JaHHBIE TI0 TAHHOMY BOTIPOCY TpeacTaBieHbl B Tabmmme 3.
Taoauna 3.
Jlo71s1 peCTIOHICHTOB, MOJTb30BABIINXCS O(MUITMATBLHBIM CAHTOM OpraHH3aly B HHPOPMAITUOHHO-
TEJIEKOMMYHUKAITMOHHOM ceTH "VHTepHEeT" U yJI0BIIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON U IOCTYITHOCTBIO
pa3MeIeHHO nHpopMaIuy o e€ nesITeIbHOCTH, %

IToxazarenu [Tonp30Banuch Y 10BIETBOPEHBI

Herckuii can «TepeMok» 34 96

[loutn Bce pecnoHIEHTHI, MOJb30BaBIIMECS O(UIINATBHBIM CAWTOM, YAOBIETBOPEHBI
OTKPBITOCTBIO, MOJIHOTON U JAOCTYIMHOCTHIO pa3MelleHHON MHpopManuu o €€ NesTeIbHOCTH, J10JIs
yAOBJIETBOPEHHBIX 96%.

PecniongeHTaM ObUIO MNpPEUIOKEHO MOATBEPANUTh HANIWYKME pAa YCIOBUH, KacarolUXCs
KOM(pOPTHOCTH  OCYIIECTBJIECHUs 00pa3oBaTENbHON JAEATENBHOCTH B opraHuzauuu. Jlomo

PECTIOHICHTOB, YAOBJIETBOPEHHBIX YCIOBUSIMU KOM(POPTHOCTH, BBI MOKETE yBUIETh B Tabmute 4.
Tadonuua 4.
JloJist pecrioHIGHTOB, YIOBJIETBOPEHHBIX YCIOBUSIMHU KOM(OPTHOCTH OCYILECTBICHHS 00pa30BaTeIbHON AEATEIbHOCTH
B opranu3anu, %

Cpennuit ypoBeHb KOM(DOPTHOCTH
MPE/IOCTABIICHUS YCIYT B OPraHU3aIuK

Ycnosust kompopTHOCTH

Jerckuii can « TepeMoK» 79

OcHoBHasi Macca OMPOIICHHBIX YJOBJIETBOPEHA YCIOBUSIMH KOMGMOPTHOCTU B OpraHU3alUu.
Cpennuii ypoBeHb KOMGOPTHOCTH MPEAOCTABICHHS YCIYT B OpraHu3aliu, KOTOPBI ObLT paccuuTaH,
KaK cpejlHee 3HaueHHUE BCeX OILICHEHHBIX YCIOBHIi, BBICOK U paBeH 79%.

Yyer Hanmuuus ycIOBUM KOMGOPTHOCTH BeNcs TMpu momou (opMbl, KOTOpas
WCIOJIb30BaNIaCh TAaKKe JJIs OLIGHKH Hanuuus uHbopManud Ha UWHGOPMAIMOHHOM CTEHJIE
OpraHu3aI|y U JOCTYITHOCTH YCIIYT JUIsl MHBAIUAOB (HocTymHa B [Ipunoxkenuu 2 K JTaHHOMY OTYETY).
B omenke u3ydanuch nokaszarenu kputepust “KompopTHOCTh YCIOBH NpenoCTaBICHHUS yCIyr”’
(mynkr 2.1 wu3 mnepeuns mnokxazateneil [Ipukasza MunucTepcTBa mpocBemenus Poccuiickoit
®epnepauun ot 13 mapta 2019 roga Ne 114).

OmnepaTop BBISBHII HaJM4ue BCEX HEOOXOIUMBIX YCIOBUN KOM(OPTHOCTH IMpPENOCTaBICHUS
yCIIyT B OpraHU3aLUsX.

Cnenyromuii  BONpOC  Kacalics  yIOBJIETBOPEHHOCTH  PECIHOHAEHTOB  JOCTYIHOCTBIO
MPEJOCTaBICHUS YCIYT JUIsl MHBAJIMJIOB B opraHu3anuu. Ha naHHbBI Bompoc OBLIO MpeanokeHo
OTBETUTHb TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TIpYyNIy MHBAJIUJHOCTH WM HX
npencraButesssM. CBO/IHbIE JaHHBIE 110 JaHHOMY BOTIpOCY IpeacTaBieHbl B Tabmure 5.



Taoauna 5.

Jlo71s1 peCIIOHICHTOB, MMEIOIIUX YCTAaHOBJICHHYIO TPYIIITY HHBAJUIHOCTH (WIIH MX TPEICTABUTEIIH),

VIIOBJICTBOPEHHBIC JOCTYITHOCTBIO MPEIOCTABICHUS YCIYT I MHBAJIUIOB, %o

Iloka3artenn Y 10BJIETBOPEHBI
Herckuii can «TepeMok» 100

Bce pecrionieHThI Opranu3aiuu, UMEIOIINE YCTaHOBICHHYIO IPYIITY HHBATUAHOCTH (MU UX
IIPEICTAaBUTENHN), YOBJIETBOPEHBI IOCTYITHOCTBIO MPEAO0CTABIEHUS YCIIYT Ul UHBAJIUIOB.

B npouecce nocemenus opranuzanuu OneparopoM JTOCTYNHOCTh YCIYT JUIsl MHBAJIWIOB
M3ydauach METOJOM HAONIOJCHHSA. YUeT BEJCS MpH MOMOIIX (GOPMBI, paHee WCIOIb30BAHHOM IS
OILICHKH Hamu4usi WHPOpPMAUWU HA WHPOPMAIMOHHOM CTEHNIE OpPraHW3alMd W HAJMYUS YCIOBHIM
koMpopTHOCTH (ocTynHa B [IpriioskeHnu 2 K JaHHOMY OT4eTy). B olleHke u3ydanuch nokasarenu
kputepus “JlocTynHocTh yeayr Juist uHBanuAoB” (myHKT 3.1 u 3.2 u3 nepeuns nokaszareneit [Ipukasa
MunucrepctBa mnpocBenienuss Poccuiickoit @eneparmun ot 13 mapra 2019 roma Ne 114).
O1eHUBaAIMCH JIBE TPYIIIIBI TOKA3aTEINICH:

- 00opynoBaHHE TEPPUTOPUH, MPUJIETAIONICH K 3[aHUSM OpPraHU3allMU, U MOMEIIEHUN C yueToM
JOCTYITHOCTH JJI1 MHBIUJIOB (5 ToKa3areneil);

- olecnieyeHrne B OpraHu3alliyd YCIOBUM JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIWIAM MOJIy4aTh
00pasoBaTeNbHBIE YCIYTH HapaBHE ¢ IPYruMU (5 mokaszaTenei).

B Tabnwmax 6 u 7 mpeacTaBieHbl pe3yibTaThl OIEHKU JOCTYITHOCTH YCIYT JIJIsl HHBAJIHJIOB,
XapakTepu3ymomue Hanuuue ycinoBuil. Homepam B Tabnuile COOTBETCTBYIOT CIEAYIOUINE YCIOBHS
JOCTYITHOCTH /1711 THBAJIUJIOB!

1 - OGopynoBaHue BXOJHBIX IPYII MaHIycaMH WM M0bEMHBIMU I1aT(GOpMaMU

2 - Hannuue BBIAETIEHHBIX CTOSTHOK U1l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB

3 - Hannuue agantupoBaHHBIX TU(TOB, MOPYUHEN, paCIIMPEHHBIX IBEPHBIX IPOEMOB

4 - Hanmuuue CMEHHBIX KpEeCceI-KOJISICOK

5 - Hannuue crenuanbHO 000pYAOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEIEHUH B OpraHU3aluu

Taodauua 6.

OGopynoBaHUE TEPPUTOPHH, IPUIIETAIONIEH K OpraHU3aIMH, U €€ IIOMELIEHHH C y4eTOM JOCTYIHOCTH JUISl HHBAIH/IOB

1 - ob6ecrieueno, 0 - He obecrieueHo

VYcnoBust JOCTYITHOCTH [T HHBAJIUAOB 1 2 | 3| 4|5 |Cymmaycnosuii
Herckuii can «TepeMok» 0 0Ojo0f0]O0 0

Tepputopus, npuieraroniasi K OpraHu3aliy, U €€ IMOMELICHHUs ¢ y4€TOM JOCTYIHOCTH VIS
MHBAJINJIOB B OpraHu3ally He 000pyL0BaHa.

Cutyanust ¢ oOecriedeHHEM B OpraHU3alUM  YCIOBUHM JIOCTYIHOCTH, HO3BOJISIOIINUX
MHBAJIWJAM TOJIy4aTb 0Opa30BaTesIbHBIE YCIYI'M HapaBHE C JPYTMMH, OOCTOUT HEMHOTUM JIydlle
(Tabmuma 7).

Howmepam B Tabnuiie 7 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:
1 - JlybnupoBaHue Ui HHBAJIUAOB 10 CIIyXY M 3pEHHIO 3BYKOBOI U 3pUTeNbHOM HH(pOpMau
2 - JlyonupoBaHue HaJmucel, 3HaKOB M MHOW TEKCTOBOM M rpaduueckoit nH(opMaIiy 3HakaMu,
BBITMIOJTHEHHBIMU penbe(HO-ToueuHbIM HpudTOM bpaiins
3 - BO3MOXHOCTb ITPEJOCTABIEHUS MHBAIMJIAM 110 CIYXY (CIyXY U 3p€HHIO) YCIYT
cypAaomnepeBourKa (TudaocypaonepeBoaunKa)
4 - Tlomore, oka3zpiBaeMasi paOOTHHUKaMH OpraHU3aIMH, TPOIIEAIIUMHI He00X01uMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COIIPOBOXKACHUS paOOTHUKAMH OpPTaHU3aI1H )
5 - Hannuue BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAaHIIMOHHOM PEXXHUME UITH Ha IOMY
6 - Hanuuue anbTepHaTUBHON Bepcuu O(UIIMATLHOTO caiiTa opranu3aiuu B cetu MHTepHeT 11s
VMHBAJIUJOB IO 3PEHUIO



Tao6auna 7.

OobecrieueHre B OpraHU3alii YCIOBHN JTOCTYITHOCTH, MO3BOJISIONINX HHBATHIAM TI0Jy4aTh 00pa30BaTe/bHbIe
YCIIYTH HapaBHE C IPYTHMU

1 - obecreueno, 0 - He obecreueHo

VY cnoBUs JOCTYITHOCTH [UI HHBAJINAOB 1 {2 ]|3]| 4|5 6 |CymmaycnoBuit

Herckuit can « TepeMok ojofojofof1 1

B opranunzanuu obecrieyeHo 1 yciaoBHe HOCTYIHOCTH, MTO3BOJISIFOIINE UHBAJIWAM NOIyYaTh
o0Opa3oBaTesibHbIC YCIIYTH HapaBHE C JPYTHMH.
Crenyromye BOIPOCH! KacajlrcCh yIOBIECTBOPEHHOCTH PECTIOHACHTOB H0OPOKENATEIBHOCTHIO
1 BEXJIMBOCTBIO IBYX TUIIOB PAaOOTHUKOB:
- o0ecreynBaroUX MEPBUYHBIN KOHTAKT C MOCETUTEISIMU M MH(OpMHUpOBaHHE 00 yciayrax Npu
HEMOCPEJCTBEHHOM OOpalllEeHUU B OPTraHu3alInIo;
- o0ecreunBaroLUX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH MPU 00palieHuH B OpraHu3aluio.

CBopHbIE JaHHBIE IO JAHHOMY BOIIPOCY Tpe/IcTaBiIeHbl B Tabmmie 8.
Taodsmua 8.
Y 10BNIETBOPEHHOCTH PECIIOHIEHTOB JOOPOKENATEIBHOCTHIO U BEKINBOCTBIO PA0OOTHUKOB, TIPH 00paIlleHNH B
00pa3oBaTenbHON opranu3aimu, %

Tur B3aUMOIEUCTBUS pabOTHHUKA C ObecneueHre MepBUYHOrO KoHTakTa 1 | ObecnedeHrne HemocpeaCTBEHHOTO
TOJTyJaTeNeM YCIyTH uH(bOPMHUpOBaHHE 00 yCIyrax OKa3aHUs YCIyTH
Herckuii can « TepeMox» 93 90

Kak mb1 Buaum u3 Tabnuis! 8, nogasistoniee 00IbIIMHCTBO PECIIOHIEHTOB YIOBIETBOPEHbI
TO0OPOXKENATETHHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB MPH OOPAIEHUH B OPraHU3alUI0 MIPH PA3HBIX
TUIAaxX B3aUMOJICHCTBHUA: YPOBEHb YIOBJIETBOPEHHOCTH OOECIEUEHHEM MEPBUYHOTO KOHTAKTA U
nHpopmupoBanus o0  ycayrax  93%, ypoBEHb  YIOBJIETBOPEHHOCTH  00OECIICUCHHUEM
HerocpeAcTBeHHOro okazanus ycuyru 90%.

Taxxke 3amaBaincst Bompoc 00 YAOBIETBOPEHHOCTH PECIOHAEHTOB M0OPOKENIATeIbHOCTRIO U
BEXKJIMBOCTHIO pAOOTHUKOB OpPraHu3alnii, ¢ KOTOPHIMH OHU B3aUMOJICHCTBOBAIN B JUCTAaHIMOHHOMN

dhopme. CBOHBIC TaHHBIE TIO JAHHOMY BOIIPOCY TpeacTaBiieHbl B Taomuie 9.
Taoauna 9.
Y 10BNIETBOPEHHOCTH PECIIOHIEHTOB JOOPOKENATEIHHOCTHIO U BEKINBOCTBIO PAOOTHUKOB, TIPH UCTIONb30BAaHUU
JIICTaHIIMOHHBIX (pOpM B3aMMOJICHCTBUS ¢ opraHu3anuei, %

Tloka3zarenu ITonp30Banucey Y 10BIIETBOPEHBI

Herckuii can «TepeMok» 46 94

[Toxapistomniee OONBIIMHCTBO PECIIOHACHTOB B OpraHU3al[dd, M3 YHCIIA IOJIb30BABIINXCS
JMCTAHIIMOHHBIMU ~ (popMamMK  B3aUMOJICHCTBHUS, YIOBJIETBOPEHBI JIOOPOKEIATCIBHOCTBIO |
BEXKJIMBOCTHIO PAOOTHHUKOB, J10JIsI yI0BIETBOPEHHBIX 94%.

B 3axiroueHHe, pecrioHICHTOB MOMPOCHIIH JIaTh OOIIYI0 OICHKY opraHu3amnuu. s 3toro
OBUIO 3aJaHO TPH BONPOCA O TOTOBHOCTH PEKOMEHIOBATh OPraHMU3AIMI0 CBOUM 3HAKOMBIM H
POJICTBEHHUKAM, YIOBJIETBOPEHHOCTH OPraHM3AIMOHHBIMU YCIOBHUSMHU MPEIOCTABICHUS YCIAYT U
yIIOBJIETBOPEHHOCTH B II€JIOM YCJIOBHMSIMH OKa3aHHUsl YCIYyr B opranmszanuu. CBOAHbIC JaHHBIEC 1O
JAaHHBIM BOTIpocaM mnpejactaBieHsl B Tabnuie 10.

Ta6auua 10.
Oo6mas oreHka opranu3anmii, %
T"'oToBHOCTH
Y 10BJIETBOPEHHOCTD Y 10BJIETBOPEHHOCTDH B
PEeKOMEHIOBaTh
OpTaHU3AIMOHHBIMHI [IEIIOM YCIIOBHSMU
TToxa3arenu OpTaHU3aIHA CBOUM
YCIIOBHSAMU OKa3aHUA YCIYT B
SHAKOMBIM H MIPEIOCTaBIIEHUS YCII OpraHu3alnu
POINCTBECHHUKAM P yenyr P
Herckuii can «Tepemox» 91 99 91




Kak Bumno wu3 Tabmumsr 10, mnomamistoniee OOJBIIMHCTBO PECHIOHICHTOB TOTOBBI
PEKOMEHI0BATh OPTaHU3AIMIO CBOUM 3HAKOMBIM U POJCTBEHHHKAM, JOBOJIHHBI OPraHU3AIIMOHHBIMH
YCIOBUSIMU TIPEIOCTABICHUS YCIYT M YCIOBHSIMH OKa3aHUSI YCIYT B IIETIOM, JIOJIS yIOBICTBOPEHHBIX
He Hmwke 91%.

4. 3Ha4yeHus M0 KAXKIOMY M10Ka3aTe 10, XapaKTepu3yoleMy 001He KpUTEPHH OLleHKH
KAa4yecTBA YCJIOBHIl OKa3aHHUs yCJIYyr 00pa3oBaTeIbHbIMHM OPraHU3aALUSIMHU

B cootBercTBUM ¢ myHKTOM 5 «IIpaBmi c6opa u 00001meHust nHPOpMAaLKuU 0 Ka4eCTBE YCIOBHIA
OKa3aHMsl yCIIYT OpraHu3alusMu B chepe KyabTypbl, OXpaHbl 3J10pOBBS, 00pa30BaHus, COIMATBHOTO
oOciayxuBaHusT U (QelepaJbHbIMH  YYPEXKJCHUSIMH  MEIUKO-COIMAIBHON  IKCHEPTU3BIY,
yrBepxkaeHHbIX [locTanoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. N 638, nanHble B Tabnunax
npescTaBieHbl B (opmare, obecrieunBarolleM BO3MOKHOCTh JlabHeWeil o0paboTKU JaHHBIX U
pa3MelnieHue Ha OQUIMAIBLHOM calTe A pa3sMelleHUus MHPOpPMAIMU O TOCYJapCTBEHHBIX U
MYHUIMIAIBHBIX YUpexaeHusx https://bus.gov.ru

HasBanmue B onpoce UucnenHocts nonyyaresneit ycnyr | YuciaeHHOCTh pecrioH1eHToB | Jlomst pecioHieHTa

Herckuii can « TepeMok» 85 67 79%

1. OTKpPBITOCTH ¥ AOCTYNHOCTH HH(OPMANHHU 00 OPraHU3aIHH, OCYIEeCTBIISIONIE 06pa3oBaTebLHYIO

JeSITETLHOCTD
1.1.1. O0bem uHpOpMaIHH, pa3MeIIeHHONW Ha UH(OOPMALIMOHHBIX CTEHIAX B IOMELICHHH BhiloHeHIe
OpraHU3aLyH, 110 OTHOIICHHUIO K KOJIMYECTBY MaTepUalioB, pa3MelleHne KOTOPBIX YCTaHOBICHO HHTIHKATODA
HOPMAaTHUBHO-TIPAaBOBBIMH aKTaMH P
Herckuii can «Tepemok» 12 13
1.1.2. O0bem uHpOpMaIHH, pa3MeIIeHHON Ha 0(UIIMAIEHOM caiiTe OpraHu3alyy, Mo BhiloHeHIe
OTHOLIECHHIO K KOJIMYECTBY MaTepHAIOB, pa3MEIICHIE KOTOPHIX YCTAHOBJICHO HOPMAaTHBHO- S———,
MPaBOBBIMH aKTaMHU P
Herckuii can «TepeMok» 39 39
1.2.1. Hanuuwne n GpyHKIMOHUPOBaHUE HA OQUIMATBHOM CaiiTe OpraHu3aniuy HHPOPMaLUH O Brinonnenue
JHMCTaHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBUS C MONTYYaTEeISIMH YCIIYT UHJIMKATOpa
Herckuii can B Hanmmuru 1 QyHKIIMOHUPYIOT OosIee TPEX AUCTAHIMOHHBIX CIIOCOOO0B 100
«Tepemox» B3aMMOJICHCTBUS

2 B tabmumax 1.2.1, 2.1.1, 3.1.1, 3.2.1 1pu TEKCTOBBIX 3HAYEHMUAX: «B Hanmuumy 1 QyHKIHOHUPYIOT Goee TPEX
JIMCTaHIIMOHHBIX CIIOCOOO0B B3anuMozeicTBUs», «Hammure sty 1 6onee KOMMOPTHBIX YCIOBHI IS IPEIOCTaBIICHUS
yeiyr», «Hammaue nsatu u 0onee ycoBHil TOCTYITHOCTH JUTSl HHBAJIMIOB» COOTBETCTBEHHO HIIM TIPU TEKCTOBBIX
3HaYeHUAX: «OTCYTCTBYIOT WM HE (PYHKIMOHUPYIOT TUCTAaHIIMOHHOE CIIOCOOBI B3aMMOJCHCTBUS», «OTCYTCTBYIOT
KoM(opTHBIE yCIoBUD), «OTCYTCTBYIOT YCIOBHS AOCTYITHOCTH JJISI HHBAJIHIOBY, «OTCYTCTBYIOT yCIIOBHS
JIOCTYITHOCTH, TIO3BOJIAIOIINE HHBAJIN/IAM TIOTydaTh YCIYTH HapaBHE C IPYTMMI» COOTBETCTBEHHO IEpPBBIN cTONOEN
«BeImonHEeHNEe MHAUKATOPa» OCTaETCsl ITyCTHIM, a BTOpOi conep>kut oreHky 0 mim 100, B 3aBUCHMOCTH OT TEKCTOBOT'O
3HAYEHMs, IIOCKOJIbKY Ha caifTe bus.gov.ru u B TabJuIle st BHECEHHUS JTaHHBIX, 3arPy’KaeMoi C caiita
(exportIntegralData), 6aim1pl BRICTaBISIOTCS aBTOMATHIECKH B COOTBETCTBHH C JAHHBIMH TEKCTOBBIMH 3HAUCHHAMHU.


https://bus.gov.ru/

1.3.1. YUncno nomyyarenei yciyr, yA0OBIECTBOPEHHBIX KAUECTBOM, ITOJTHOTON U JOCTYITHOCTBIO
nH}opManuy o e TeTLHOCTH OpraHU3alny, Pa3MeIEHHON Ha MH(OPMAIOHHBIX CTEH/IaX B

N Beimonnenue
TIOMEIIEHUH OPTaHU3alMH [0 OTHOIIEHHUIO K YHCITY ONPOIICHHBIX MTOJyJaTesied YCIyT, OTBETHBIINX .
Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YIUTHIBAIOTCS] OTBETHI TOJIBKO T€X PECIIOHICHTOB, KOTOPbIE p
oOpammanich K MH(QOPMAaIUK Ha CTEHJIE)
Herckuii can «TepeMok» 56 58
1.3.2. Yucio nonyyaTenen ycayr, yAOBIETBOPEHHBIX KaYECTBOM, MOJHOTON U IOCTYITHOCTBIO
nH(popManuK 0 JAeATeILHOCTH OpraHu3alny, pa3MeIEHHON Ha OHUINATFHOM CaiiTe OpraHU3aluH BhilOIHE e
10 OTHOILIEHHUIO K YUCITY ONPOIIEHHBIX ITOJyJYaTeNied yCIyT, OTBETHBIINX HA COOTBETCTBYIOIINH ——,
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOHICHTOB, KOTOPhIE 00paIlaInCh K P
nH}opManum Ha caiite)
Herckuii cag « Tepemok» 22 23
2. Kom¢opTHOCTH yCI0BUI NIPeJ0CTABICHUS YCIYT
. Beinonnenue
2.1.1. Hanuyue KoM(pOPTHBIX YCIIOBUH [UIsl IPEOCTABICHHS YCIyT
WHIKaTopa
Jerckuii can .
Hannuue nisitu 1 Gonee KOM(pOPTHBIX YCIIOBUH VISl IPEIOCTABIICHUS YCITYT 100
«Tepemox»
2.3.1. Yuco noydaTesel yeiuyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO PEIOCTABICHHUS YCIYT BhiHONHEHHE
OpFaHHBaHHCﬁ, 110 OTHOLICHHIO K YUCITY OIPOIICHHBIX nonyanenei/'I ycCiayr, OTBETUBIINX Ha MHIHKATODA
JTAHHBII BOMPOC P
Herckuii can «TepeMok» 53 67
3. JIoCTYIHOCTD YCIYT JJ1s HHBAIHI0B
3.1.1. Hanu4ue B MOMEMICHUSIX OpraHU3alnH COLUALHON cepbl M Ha MPUIIETalolei K Hel Boeinonnenue
TEPPUTOPUH YCIOBHH JOCTYITHOCTH JJIsl UHBAJIHIOB HHJMKaTOpa
Herckuit can «Tepemok» | OTCYTCTBYIOT yCJIOBHS AOCTYIHOCTH JUIsl MHBAJIUIOB 0
3.2.1. Hanuuue B opraHu3aliiy CONUAILHOM cepbl YCIOBUMN JOCTYITHOCTH, TMO3BOJISFOLINX Beinonnenue
MHBAJIMAM HOJIy4aTh YCIYT'H HapaBHE C APYTUMHU HHJUKaTOpa
Herckuit can KonuuectBo ycnoBuit 10CTYITHOCTH, MO3BOJISIONIUX HHBAINAAM TOTy4aTh 1 20
«Tepemox» YCIYTH HapaBHE C IPYTUMH (OT OJHOTO J10 YEThIpeX)
3.3.1. Yucno nomyuateneil yciayr-uHBaJINIO0B, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS BLIIONHEHHE
MHBAJIM/IOB, 110 OTHOIIEHHUIO K YUCITY ONPOIIEHHbIX MOMyJaTeNIe yCIyr-nHBaINO0B, OTBETHUBIINX HHMKATOPa
Ha COOTBETCTBYIOIINI BONPOC AaHKETHI (YYUTHIBAIOTCS TOIBKO MHBAIHMIBI M UX MPEICTABUTEIIHN) P
Herckuii cag « Tepemox» 1 1
4. [1odpo:xesIaTeIbHOCTD, BeKTHBOCTh PA0OTHUKOB OpPraHu3aluu
4.1.1. Yucio momydaTeneit yeIuyr, YIOBICTBOPEHHBIX T0OPOKETATETHHOCTHIO, BEKITMBOCTHIO
pabOTHHKOB OpraHU3alNH, 00ECTIEYNBAOIINX NEPBUYHBIA KOHTAKT M HH()OPMHUPOBAHNE Bemonaenne
TIOTY4YaTeNs YCIYTH, 10 OTHOIICHHUIO K YHCITY ONPOIIEHHBIX MMOTyJaTeNel yCIIyT, OTBETHBIINX Ha WHIUKAaTOpa
JTAaHHBIN BONPOC
Herckuii can «TepeMok» 62 67
4.2.1. Yucro noydaTenen yeiayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKINBOCTHIO BhlOTHEHIE
pabOTHHKOB OpTaHU3ALNH, 00ECTIEINBAIOIINX HEMTOCPEACTBEHHOE OKa3aHUe YCIyTH, 110 ——,
OTHOIIEHHIO K YMCITy ONPOLIEHHBIX HOIy4aTeNeil yciayr, OTBETUBIINX Ha JaHHBIH BOIPOC p
Herckuii can «Tepemox» 60 67




4.3.1. Yuco noydaTesel yeiayr, YIOBIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXIIMBOCTHIO BhIIONHCHIE
PabOTHHKOB OpraHM3aLVN IIPH HCIIOIb30BAHUH JIUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS, O MFLIKATODE
OTHOIICHUIO K YUCITY OIPOIIEHHBIX ITOTyJaTeNIel YCIIyr, OTBETHUBIINX Ha JaHHBIH BOIIPOC. A P
Herckuii cag « Tepemox» 29 31
5. Y0B/1€TBOPEHHOCTH YCJIOBUSAMHU OKA3AHUS YCIyT

5.1.1. Yucno nomnyyatenei yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3AIHIO POJICTBEHHUKAM BhINIONHEHIE
1 3HaKOMBIM (MorJn OBl €€ PEeKOMEHI0BaTh, €CIIH ObI ObLIa BO3SMOKHOCTH BBIOOpA OpraHU3allH), MHIIKATODA
0 OTHOIICHUIO K YHCITY ONPOIICHHBIX ITONTyYaTeNel YCIyr, OTBETUBIINX Ha TaHHBIH BOIPOC. A P
Herckuii cag « Tepemok» 61 67
5.2.1. Yucno nomyyatesneil yciayr, yIOBIECTBOPEHHBIX OPraHU3alIMOHHBIMYU YCIIOBUSAMHU BhINONHEHHE
HPEIOCTABIICHHS YCIIYT, TI0 OTHOIICHHIO K YHCITY OIPOLICHHBIX MOTy4aTeNel YCIIyr, OTBETUBIINX AHKATODA
Ha JJaHHBIH BOMpPOC. A P
Herckuii can «TepeMok» 66 67
5.3.1. Yucno nomyyatesnei ycayr, yIOBIECTBOPEHHBIX B 1I€IOM YCJIOBHAMHU OKa3aHUS YCIYT B BLIIONHEHHE
OpraHu3anmny, 1o OTHOIICHUIO K YHCITY OIPOIICHHBIX nonyaneneﬁ yciayr, OTBETUBIINX Ha

o MHIHKATOpa
JaHHBIU BOIIPOC.
Herckuii can «TepeMok» 61 67

IIpenBapureabHbIii pacyeT 02JIJI0B M0 KAXKI0H OPraHU3aluu
Homepam B Tabumie cOOTBETCTBYIOT:
1. Kputepuii "OTKpPBITOCTh U IOCTYITHOCTH HH(OpMaIuu 06 opranuzaruu’
2. Kputepwii "KomdpopTHOCTH yCIOBUI IpenocTaBIeHUs yeayr"
3. Kputepuii "JIoCTynmHOCTh yCIIYT JJ11 UHBAJIUIOB"
4. Kputepuii "JloOpoxenaTeabHOCTh, BEKIMBOCTh paOOTHUKOB OpraHu3anuu’
5. Kputepuii "Y 10BIE€TBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCayr"
Kpurepun 1 2 3 4 5 UtoroBbIii nokasarens
Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00

Herckuii can «TepeMok» 97,94 89,55 38,00 91,55 92,54 81,92

5. OcHOBHBIE HEIOCTATKH B padoTe OpraHu3ainuii, BbIsIBJIeHHbIE B X0/1€ cOopa u 0000meHust
uHopManuM 0 KavyecTBe YCJI0BHI 0KA3aHMUS YCJIYT, H NPEIJI0KEHHUs M0 COBEPIICHCTBOBAHUIO
X JeATeJIbHOCTH

5.1. HepocraTku, BbISIBJCHHbIC B X04¢ 00001meHHsT MHPOPMALMH, PA3MEIICHHOH Ha
opUUMATBHBIX CAaHTaX W HHPOPMALMOHHBIX CTEHAAX B IOMEIUECHUAX OpPraHu3auui u
NPeIJI0KeHHs 110 UX YCTPAHCHHIO

Ha oduumansaom caiite MK JIOY Jlerckuii can oOuiepa3zBuBatomiero Bujaa «TepeMok»
IpeJcTaBiIeHa BCs HeoOxoauMasi HH(pOpMalKs B COOTBETCTBUU C TPeOOBAHUSIMH, YTBEPKICHHBIMU
[TocranoBnenuem IIpaBurensctBa Poccuiickoit @eaepanuu ot 10 utons 2013 roma Ne 582, a takxke
ITpukazom Munucrepcrtsa npocsemenus PO or 13 mapra 2019 r. Ne 114.
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5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0/1€ U3YUYCHHUSA PE3YJIbBTATOB YIO0BJICTBOPECHHOCTHU I'PazkKIaH
Ka4eCTBOM yC.]'IOBHﬁ OCYIIECCTBJICHUSA 06pa30BaTe.]'[]:H0i7[ JCATCJIBbHOCTH U B X0/1€ MOCCIICHUA
opraﬂmaunﬁ U NPEAJTOKCHUSA 110 UX YCTPAHCHUIO

Teppuropus, npuiieraroomas MEPEeUYUCICHHbIM HIDKE OpPraHu3alUsM, M €€ IIOMELICHUs HE
00OpYZIOBaHBl C YY€TOM YCIOBHH JOCTYMHOCTH Uil MHBAIHIOB. OTCYTCTBYIOT DSl YCIOBHH,
[I03BOJISIFOIIME MHBAIMIaM NOJIy4aTh 00pa30BaTeIbHbIE YCIYTH HapaBHE C IPYTHUMH.

BLISIBJIeHHBI HEJOCTATOK

MBJAOY Jetrckuii cax Nel

. O6opynoBaHUE BXOAHBIX IPYII MAHIyCaMH MM MOABEMHBIMU IIATGOPMaMH

. Haymmuue BBIZEIEHHBIX CTOSIHOK JJIsl aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIHIOB

. Hammume apantupoBaHHbIX JIMPTOB, NOPYYHEH, PaCHIMPEHHBIX JBEPHBIX IIPOEMOB

. Haymmume cMeHHBIX Kpecen-KoJsICoK

. Hanmmuue crienmanbHO 000py10BaHHBIX CAHUTAPHO-TUTUEHUYECKHUX TTOMEIEHUH B OpraHu3alum

. lyonupoBaHue AJ1sl THBAJIUJIOB TI0 CITYXY Y 3PEHHUIO 3BYKOBOH U 3pUTEIBHON HH(pOPMAIIK

. lyonupoBaHue Hanucel, 3HAKOB M MHOW TEKCTOBOW U rpauiyecKkoi HH(pOpMaIlK 3HAKaMH, BBINTOJHEHHBIMU
penbedHOo-ToueuHbIM mpudToM bpaiins

3. Bo3MOXHOCTb MPEAOCTaBICHNS HHBAIMAAM IO CITYXY (CIYXY U 3pE€HHIO) YCIYT CypAONepeBoIunKa
(TudocypronepeBoaUnKa)

4. IMomorup, oka3piBaeMasi paOOTHUKAMH OPTaHW3aIMH, TPOLIEIINMU HE00X0IMMOe 00y4eHHe (MHCTPYKTHPOBAHHUE)
(BO3MOXHOCTH COITPOBOXK/ICHUS paOOTHUKAMU OpTraHU3aInH)

5. Hanu4ue BO3MOXXHOCTH NPEIOCTABICHUS YCIYTY B TUCTAHIIMOHHOM PEXKHUME WIN Ha IOMY

—_ AW N =

[\

6. IlpenJioskeHUs 1O COBEPIIEHCTBOBAHUIO JAeSATEJIbHOCTH OPraHu3anuii

HeobxomuMo 1o Mepe BO3MOKHOCTH OOOpYyIOBaTh TEPPUTOPHUIO, MPHUIIETAONIYIO K
OpraHu3aIusaM, U X MOMEILIEHHUS C yUeTOM YCIOBUM JOCTYITHOCTH ISl HHBAJIHUIOB, a TAKXKE CO3/1aTh
YCIIOBHUS, TIO3BOJISIONIME MHBAIWJAM I0OJIy4aTh 00pa3oBaTelbHbIE YCIYT'M HapaBHE C JIPYTMMH, B
COOTBETCTBUU C HEJIOCTATKaMH, OMIMCAHHBIMU B pazzene 5.2 oryera. JlaHHbIE YCIIOBUS OMHCAHbBI B
nyHktax 3.1 u 3.2 IIpukaza MunuctepctBa npocsemieruss PO ot 13 mapra 2019 1. Ne 114.

I[lo xpurepusim «OTKpBHITOCTH W JOCTYNHOCTh HHGOpMauuu 00 OpraHu3alu,
OCYILIECTBISIONIEH  00pa3oBaTeNbHyl0 JEATENbHOCTHY», «J{0OpokenaTenbHOCTh, BEXIUBOCTh
pabOTHUKOB OpraHu3alun», «YIOBIETBOPEHHOCTh YCIOBHUSIMU OCYIIECTBJICHHS 00Opa3oBaTeNbHOM
nesTenbHOCTH  opraHuzanui» u  «KoMmdopTHOCTH ycloBUM, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTelibHas ACITEIbHOCTb» HEIOCTATKH OTCYTCTBYIOT.
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[Tpunoxenue 1

OueHka OTKPBITOCTH U JOCTYNIHOCTH MH(pOpManun 00 00pa3oBaTe/ibHON OPraHU3alMuu Ha eé
o(puuHMATLHOM calTe

Caiirt

Hannure n pynkunonupoBanue Gpopmsbl AJsl Oa4X SJIEKTPOHHOT0 00paleHus, Kano0bl, IPEIOKEHHS,
MOTY4€HHs KOHCYJIBTAIlMH IO OKa3bIBAEMbIM yCIIyraM

Hanuuue n (I)YHK]_II/IOHI/IpOBaHI/IC pasacia «Yacto 3a1aBacMbIC BOITPOCHD»

OO0ecreueHne TEXHHYECKOH BO3MOKHOCTHU BBIPAKCHUS ITOJIYYATCIIEM YCJIYT MHCHUSA O KaUCCTBC OKa3aHU A
yciayr (HaHI/I‘lI/IC AHKCTHI UIA OIpOCa rpaKJaaH WJr TMICPCChUIKU Ha Hee)

Hannure u pynkunonnpoBanrne abOHEHTCKOro HoMepa TenedoHa

Hannure u GpyHKUMOHUPOBaHUE 3IEKTPOHHOM MOYTHI
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Hanuuue ccputkn Ha odunuanbHble callT MunHCcTepeTBa pocBelieHus Poccutickoit denepanuu B cetu
"NnTepuer"

Hanwdue HarmsimHOM HHGOPMAIMK O CTPYKTYpe OHUIIMAIBHOTO caliTa (KapTa caiita)

Hanudue anpTepHaTUBHON Bepcuu O(QUIIMANTBHOTO caliTa OpraHu3auu B cet "VHTepHeT" [isi HHBATUI0B
10 3pEHUI0 (BepCHsl TSl CIa00BHISIINX )

OcCHOBHBIE CBeICHUSA

Wudopmalius o MosTHOM B COKpaleHHOM (TIPH HATWYHK ) HAUMEHOBaHUH 00pa30BaTelbHON OpraHU3auu

Nudopmarus o gate co3gaHusi 00pa3oBaTeIbHON OpraHnu3alluu

Nudopmarus 06 yapenutene (YUpeauTesix) 00pa30BaTe/IbHON OpraHUu3aIiu

WNudopmalius 0 HAMMEHOBaHUH MTPEACTABUTENBCTB M (priIHaIoB 0Opa3oBaTeNbHON opranu3anin (mpu
HaJau4yuM) (B TOM 4McIIe, HaXoasamxcs 3a npeaenamu Poccuiickoit @enepannn)

WNudopmarus o MecTe HAXOXKIEHHS 00pa30BaTEIbHONW OPraHU3AIHH, €€ MPEJCTABUTENBCTB U (PHITHAIOB
(npu HATTMYMHN)

Hudopmarius o pexume padboThl 00pa3oBaTeILHON OpraHU3alliy, €€ MPEICTaBUTEILCTB U (PUIHaioB (pu
HaJMYUH)

Hudopmariius o rpaduke paboTsl 00pa3oBaTeIbHON OPraHU3alliK, €€ PEACTABUTEILCTB U (BUIHajIoB (IpU
HaJIMYUH )

CTpyKTypa U OpraHbl yrpaBieHus: 00pa30BaTeNbHON OpraHu3aInen

Nudopmarus o paMuimsax, iMeHax, ordecTBax (TIpH HAIMYKHN) U JIOJDKHOCTSIX PYKOBOJIUTEIEH
CTPYKTYPHBIX NOAPa3AeIeHUI

HNudopmanus o MecTax HaXOXKJICHUS CTPYKTYPHBIX ITO/Ipa3/ielieHuid (OpraHoB YIpaBICHUS)
o0pa3oBaTeNbHON OpraHU3auH (IIPU HATMIHH CTPYKTYPHBIX TTOIpa3elieHuid (OpraHoB YIIPaBJICHIS )

HNudopmarus 06 agpecax ohUIUATHHBIX CANTOB B UHPOPMAIIHOHHO-TEICKOMMYHHKAIIMOHHON CETH
«MHTEpHET» CTPYKTYPHBIX MTOAPA3ICICHIH (OpTraHoOB yIIpaBIeHHUs) 00pa30BaTeILHON OpraHu3auy (Tpu
HaJMIuH OQUITHATBHBIX CAHTOB)

HNudopmarus 00 agpecax 3JIEKTPOHHON MOUYTHI CTPYKTYPHBIX MTOAPa3IEIICHU (OpTaHOB YIIPaBJICHIS )
o0Opa3oBaTeIbHON OpraHU3aANMH (ITPH HATMIHH 3JIEKTPOHHOMN TTOYTHI)

Nudopmarnus o nonoxernsx MHGpopmanmst o cTpyKTypHBIX OApa3aeNieHusX (00 opranax yrpaBieHNs)
00pa3oBaTebHON OpPTraHU3AINH C IPUIIOKESHHEM YKa3aHHBIX MOJOKEHHIA B BUIE SJICKTPOHHBIX
JOKYMEHTOB, TIOJMUCAHHBIX TPOCTON AIIEKTPOHHOMN TOAMUCHIO B COOTBETCTBUU ¢ DeepabHbIM 3aKOHOM
ot 6 ampenst 2011 r Ne 63-D3 «O6 31meKTpOHHOM MOATTNCHY (TIPY HAIMYHA CTPYKTYPHBIX ITOIpa3AeeHni
(opraHOB ympaBIieHHSI)

JdoxyMeHTBI

YcraB 006pazoBaTenbHON OpTaHU3AIAN

CBUIETENBCTBO O TOCYNAPCTBEHHOW aKKPEIUTANNH (C IPHIIOKEHUSIMHA) (TIPH HAJIYWH )

[IpaBuia BHyTpeHHEro pacnopsaaka o0yJaromuxcs

[IpaBuia BHYTpEHHEr0 TPYAOBOIO PAcHOPSIIKa

KonnekruBHbIi 10roBOp (IIpH HAJIMYUH)

Oruer o pe3yiabTaTax CaMOO6CJ’I6HOBaHI/IH

[Ipeanucanus opraHoB, OCYIIECTBISIOMIMX FOCYAaPCTBEHHBIN KOHTPOJIb (Hai30p) B chepe oOpa3oBaHus,
OTYETHl 00 MCIOIHEHUH TAKUX MPEIIUCaHUH (10 MOATBEPKICHUS OPraHOM, OCYIIECTBISIOLIM
rOCYAapCTBEHHBIH KOHTPOJIb (Haa30p) B chepe oOpa3oBaHMs, UCIIOTHEHUS MPEAIUCAHUS WIN IPU3HAHUS
€ro He/leHCTBUTENBHBIM B YCTAHOBJICHHOM 3aKOHOM MOPSIKE) (IPH HAJTMYHN)

JlokanbHbIC HOPMATHUBHBIC aAKThI O6pa30BaT€J'IBHOI71 OopraHu3aiyi 1Mo OCHOBHBIM BOIIPOCAM OpraHU3alliv U
OCYHICCTBJICHUA O6paSOBaT€HLHOﬁ ACATCIIBHOCTHU, PCIIIAMCHTUPYIOMIUC ITPpaBUJIa IIpucMa O6y‘laI-O]J_II/IXC$I

JlokanbHEIC HOPMATHBHBIC aAKThI O6pa3OBaTeHBHOfI OopraHu3anuui 1o OCHOBHbBIM BOIIPOCAM OpraHHU3alluu U
OCYHICCTBJICHU A 06pa30BaTeJ’ILHOﬁ ACATCIIBHOCTHU, PCIIIAMCHTUPYIOIIUC PCKUM 3aHATUN 06y‘IaIOH.[PIXCH
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JIokanbHBIE HOPMATHBHBIC aKThI O6pa3OBaTCHBHOI>'I opraHu3alnuu 1Mo OCHOBHBIM BOIIPpOCaM OpraHHU3alluu U
OCYHICCTBJICHHUA 06paSOBaTCJ'II;HOI>i ACATCIIBHOCTHU, PCIIIAMCHTUPYIOIIUC (bOpMI)I, NEPUOANIHOCTL U TOPAIOK
TCKYHICT'0 KOHTPOJIA YCIICBACMOCTU U HpOMe)KyTO‘IHOfI aTTeCTalln 06yqalo1unxc;1

JIokanbHBIE HOPMATHBHBIC aKThI O6pa3OBaT€JIBHOI>'I opraHu3ainuu 1Mo OCHOBHBLIM BOIIPpOCaM OpraHHU3alluu U
OCYHICCTBJICHHUA O6pa3OBaTeHI)HOI71 ACATCIILHOCTU, PEITIAMCHTUPYIOHIUE MTOPAA0OK U OCHOBAHUA MEPEBO/JA,
OTYHCJICHHUA 1 BOCCTAaHOBJICHHUA o6yqafonmxca

JlokanbHBIE HOPMATHUBHBIE aKThl 00pa30BaTEIbHON OPraHU3allii 10 OCHOBHBIM BOIIpOCaM OpraHU3aliy U
OCYIIECTBICHUS 00pPa30BaTEIbHOMN JIEITENBHOCTH, PETJIAMEHTUPYIOIIHE MOPSIIOK OPOPMIIEHUS
BO3HHKHOBEHUSI, IPHOCTAHOBJICHUS ¥ MTPEKPAICHUsI OTHOLICHUH MEXKIy 00pa30oBaTeNbHON OpraHu3anuei u
o0yJaromMucs 1 (MIIH) POAUTEISIMA (3aKOHHBIMH MIPEACTABUTEISIMI ) HECOBEPIICHHOIETHUX
00y4arommxcs

Oopa3oBanue

Wudopmarius o peann3yrommxcs 00pa3oBaTelbHBIX MPOrpaMMax, B TOM YHCIIE aIall TAPOBAHHBIX
00pa3oBaTeNbHBIX MPOrpaMMax, ¢ YKa3aHHEMB OTHOIIEHUH KaXI0H MPOrpaMMBbl:

HNudopmarus o popmax oOydeHwust

Wudopmalius 0 HOpMATHBHBIX CPOKaxX 00ydeHHUsI

WNudopmarius o cpoke JIelCcTBUS TOCyIapCTBEHHON aKKpeIUTaIlMK 00pa30BaTeIbHOM MporpamMmbl (TIpu
HAJMYHU TOCYJAPCTBEHHON aKKPEAUTAIUH ), OOIIECTBEHHOM, TPodeccn OHaIbHO-00IIECTBEHHOM
aKKpeIUTAIUN 00pa30BaTeNbHON IPOrpaMMBI (TIPH HATMYUH O0IIeCTBEHHOH, MPodhecCHOHATBHO-
00IIIeCTBEHHON aKKPEAUTAIINH)

Nndopmarnus o s3p1ka(X), Ha KOTOPOM(BIX) OCYIIIECTBIIAETCS 0Opa3oBaHue (00ydeHHe)

HNudopmarus 00 yaeOHBIX IpeaMeTax, Kypcax, TUCITUIUIMHAX (MOAYIISAX ), TPEIYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTEILHON ITPOrpaMMOit

HNudopmarys 00 HCIIOTBE30BAHIH MIPH PeaTU3alid 00pa30BaTeIbHON MIPOTrPaMMBI JIEKTPOHHOTO 00YICHHS
W JINCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTUH

00 onrcanny 00pa30BaTEILHOM MIPOrPaMME C MIPHIOKECHHEM 00pa30BaTEIbHOMN IPOrpaMMbl B (hopme
AJIEKTPOHHOTO JOKYMEHTA WJIN B BUJIC aKTUBHBIX CCBUIOK

Nudopmarus 06 yaeOHOM IUTaHE C MIPIIIOKEHNEM €r0 B BHJIE SJIEKTPOHHOTO TOKYMEHTa

Nudopmarus 06 aHHOTAIMK K pabOYMM ITpOrpaMMaM TUCITUILINH (IO KaKI0MY yaeOHOMY MpenMeTy,
KypCy, TUCIHUILTHHE (MOIYJIIO), TPAKTHKH, B COCTaBE 00Pa30BaTEbHON MPOTPAMMBI) C IPUIIOKEHUEM
paboumx MporpaMM B BUJIE IEKTPOHHOTO IOKYMEHTA

Nudopmarus o kaneHagapHOM yIe0HOM rpaduke ¢ MPIIOKEHNEM €ro B BUIE JIEKTPOHHOTO JOKYMEHTa

Nudopmarus o METOANYECKUX U UHBIX IOKYMEHTaX, pa3pab0TaHHBIX 00pa30BaTENBHON OpraHu3alyen 1
obecrieueHms 00pa30BaTENBFHOTO MPOIlEcca, B BUE AIEKTPOHHOTO JOKYMEHTa

Nudopmanus 06 obmiei YUCIEHHOCTH 00YJIarOIIHXCSI

Hudopmarus o 4rcIeHHOCTH 00y4aIOMIMXCs 32 CUeT OI0KETHBIX ACCUTHOBAHUHN (hemepaibHOro OO KeTa
(B TOM YHCIIE C BBIACICHUEM YHCICHHOCTH 00YYAIOIINXCSI, SBIISIOIINXCSI MHOCTPAHHBIMH I'paskIaHaMH )

Nudopmarus o 4ncaeHHOCTH 00yYaloMIMXCs 32 CYET OFOKETHBIX aCCUTHOBAHHMA OFOKETOB CyOHEKTOB
Poccuiickoit ®enepannu (B TOM 4KCIIe C BBIICICHHEM YHCICHHOCTH 00YJaIOMIUXCS, SBISIOMINXCS
MHOCTPaHHBIMHU I'PakJaHaAMH )

I/IH(I)OpMaI_II/IH O YHMCJICHHOCTH O6y‘{aIOH_II/IXC$I 3a CUcT 6IOIL)K€THBIX ACCUTHOBAaHMI MECTHBIX 6IO,I[)K€TOB (B
TOM YHCJIC C BBIACICHUEM YU CIICHHOCTHU o6yqa}0mnx0ﬂ, SBJIAIOINXCS HHOCTPAHHBIMUA Fpa)K,Z[aHaMI/I)

Wndopmanus o yucIeHHOCTH 00y4aromuxcs 1Mo Joropopam o0 00pa30BaHNH, 3aKIII0YAEMbIX IIPU IPHEME
Ha 0OyuYeHHe 3a CUET CPEACTB (PU3NUECKOro U (M) IOPUANYECKOro JIMLA (B TOM YHUCIIE C BBIACICHUEM
YHCICHHOCTH 00yYaromuXcsl, SIBISIOMINXCS HHOCTPAHHBIMH TPaXkJaHaMH )

HaumenoBanue o0pa3oBaTenbHOM MPOrpaMMsl (TOJIBKO IS IIKOJT)

I/IH(l)OpMaI_II/ISI O JIMIICH3UU Ha OCYIICCTBJICHUC 06paBOBaTCJ'ILHOfI JACATCIIbHOCTH (BBIHI/ICKC u3 peecTpa
J'II/ILIGHSI/Iﬁ Ha OCYIICCTBJICHUC O6pa30BaT€J'IBHOI>i Z[eSITeJ'IBHOCTI/I)

Oo0pa3oBaTe/ibHBbIC CTAHIAPTHI

14



I/IH(bOpMaLH/Iﬂ 00 YTBCPKACHHBIX O6pa30BaTCJ'ILHLIX CTaHJAapTax ¢ MPUITO0KCHUECM O6pa3OBaTCJ'IBHBIX
CTaHIapTOB B (bopMe SJICKTPOHHOI'O JOKYMCHTA WUJIK B BUAC AKTUBHBIX CCBIIIOK, HeHOCpeI[CTBeHHLIﬁ
nepexon Mo KOTOPLIM IMO3BOJIACT MOJTYYUTH JOCTYII K O6pa3OBaTCJ'II)HOMy CTaHAapTy B q)OpMC
SJICKTPOHHOI'O JOKYMCHTA

PykoBoacrtso Ilegarornveckuii cocraB

damutusi, UMs, 0TYECTBO (IIPHU HAJIMYUH ) PYKOBOTUTENS

HaumMeHnoBanue 10MKHOCTH PYKOBOIUTENA

KonTakTHbIe TenedOHbI pyKOBOAUTEIS

Anpec 3JIeKTPOHHOI MOYThI PyKOBOAUTEIS

HNudopmarus o 3aMecTUTENSIX PYKOBOJAUTENS

damunus, UM, OTIECTBO (MPY HATTUYUH ) 3aMECTUTEINSI(eH) PYKOBOIUTEIS

HaunmeHnoBaHMEe JOKHOCTH 3aMECTUTENSI(EH) PYKOBOIUTEIS

KonTakTtHbie TenedoHbl 3aMecTUTENsA(CH) PYKOBOIUTENS

Anpec 3JeKTPOHHOM MOYTHI 3aMeCTUTENsA(ei) PYKOBOAUTEIS

HNudopmarius 0 pykoBoAUTEINSAX (QUITHATIOB, IPEJACTAaBUTENBCTBAX 00pa30BaTENbHON OpraHu3aluy (pu
HaJIMYUH )

Damuus, UM, 0TYECTBO (IIPH HAJIMYUH) pyKoBoauTens(ei) ¢pumamana(oB)

HanmeHnoBanme n0KHOCTH pyKoBoauTensi(eit) ¢umana(oB)

KonTaktHble Tenedonsl pykoBoautens(ei) duinana(os)

Anpec >JeKTPOHHOM MOYTHl pyKOBOAMUTENSI(ei) rumana(oB)

Nudopmarus o mepcoHaTBHOM COCTABE MEAArOrHIECKIX PAOOTHUKOB KaXKIOW pean3yeMoid IPOrpaMMBbI B
(hopme 3TIEKTPOHHOT O IOKYMEHTA WM B BUAE AKTUBHBIX CCHIUIOK

daMumHs, UM, 0TISCTBO (IIPY HATTUIUH ) TIEAarOTHYECKUX PaOOTHHKOB

3anuMaeMast JOHKHOCTh (JIOJDKHOCTH) TEIarOrMIeCKUX paOOTHUKOB

YpoBeHb 00pa30BaHUs NENArOTHIECKUX paOOTHUKOB

KBamndukanms megarornaeckux paboTHUKOB

HanmenoBaHune HanpaBieHus TOATOTOBKY U (HMITH) CIIEIHAIFHOCTH MEAArOrHIeCKUX pabOTHUKOB

[ToBbImrenre kBamMpUKAIUA 1 (W) TPOodheCCHOHAIbHAS TTEPEOATOTOBKA (ITPH HAIMYINH ) TTeAarormdecKux
pabOTHHUKOB

OO0mmii cTaxk pabOTHI IENarOTHIECKUX paOOTHHKOB

Crax paboThl IO CHIENNaTBFHOCTH MTEAArOTHIECKUX paOOTHIUKOB

[IpenonaBaemble megarornyeCKUMu pabOTHUKaMU y4eOHbIE IPEAMETHI, KYPChl, AUCLUIIIHHBI (MOIYJIIH)

MaTepI/laJIbHO-TeXHH'-leCKOQ o0ecrneyeHne H OCHAILIEHHOCTh 06pa30BaTeﬂl>HOF0 mnmpoiecca

Nudopmarus 06 000pymoBaHHBIX YI€OHBIX KaOMHETaxX

Nudopmarus 06 oObexTax it MPOBEAECHUS IPAKTHYECKIX 3aHATHI

HNudopmarus o bubnmorexe(ax)

Nudopmarus 06 odbexTax criopTa

Wndopmanus o cpeacrBax oOydeHuUs: 1 BOCIUTAHUS

Nudopmarus 06 ycrmoBusSX MUTaHHUS 00yUYaIOIIHXCS

Wndopmanus 00 ycIIoBUSIX OXpaHbI 310POBbS 00YHaIOLINXCS

Wudopmanus o nocryne k nHGOPMALUOHHBIM CUCTEMaM U HH(POPMALOHHO-TEIEKOMMYHUKAIIHOHHBIM
ceTsIM

I/IH(l)OpMaI_II/ISI 00 SJICKTPOHHBIX O6pa3OBaT€J'IBHBIX pecypcax, K KOTOPbIM o0ecreunBaercs A0CTyl
06y‘laIOH.II/IXC$I, B TOM YHCIIE: O COOCTBEHHEIX QJICKTPOHHBIX 06pa3OBaTeJ'II)HI)IX n I/IH(I)OpMaL[I/IOHHLIX
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pecypcax (MpH HAIMYKH), O CTOPOHHHUX AJIEKTPOHHBIX 00pa30BaTENbHBIX U HHPOPMALMOHHBIX Pecypcax
(mpu HANMMYMN)

CTuneHINH M MepPBbI NOAEPKKH 00yYaromuxcs

HNudopmanus o Mepax couanbHON MOAACPKKA

IInaTHbie 00pa3oBaTeJbHBIH YCIYIH

HNudopmarnus o mopsiike oka3aHus IIATHRIX 00pa30BaTeNbHBIX YCIIYT, B TOM YHCIe 00pasel A0roBopa oo
OKa3aHUH IUIATHBIX 00pa30BaTEIbHBIX YCIYT

WNudopmarus 06 yTBepKIEHUHA CTOMMOCTH 00yUeHHS M0 Ka) 10l 00pa3oBaTebHOM Mporpamme

HNudopmarnus 06 ycTaHOBIEHHH pa3Mepa IUIaThl, B3UMaeMOW ¢ poauTenell (3aKOHHBIX MpeICTaBUTeNeH) 3a
MPUCMOTP U YXO/I 32 JIETbMH, OCBAMBAIOIIMMHU 00pa30BaTeNbHbBIE MPOrPaMMBI JOIIKOIFHOIO 00pa30BaHus B
OpraHu3aIusIX

HNudopmarus 06 ycTaHOBIEHHH pa3Mepa IUIaThl, B3UMaeMOW ¢ pofuTeInell (3aKOHHBIX Tpe/ICTaBUTeNeH ) 3a
OCYIIECTBICHUE MTPUCMOTPA U YXO/a 3a JIEThbMH B IpyIax MPOJICHHOT0 JHS B 00pa30BaTelbHOM
OpraHHU3aIlNy, peaju3ylolieil 00pa3oBaTeNbHbBIE MTPOrPpaMMbl HAYAIBHOTO 00IIET0, OCHOBHOT'O OOIIEro WilH
CpeaHero ooIero oopa3oBaHus

DOUHAHCOBO-X0351liCTBEHHAasI ACeATCJIBbHOCTD

WNudopmarus o moctyruieHuN GUHAHCOBBIX M MATEPHATBHBIX CPEJICTB 11O UTOraM (PMHAHCOBOTO TOJA

WNudopmarust o pacxogoBaHuu (GUHAHCOBBIX M MAaTEPUATBHBIX CPEJCTB MO0 UTOraM (PMHAHCOBOTO roJia

Kornus miana prHaHCOBO-X03HCTBEHHOMN JAEATEIIBHOCTH 00pa30BaTeIbHON OpraHu3alliy, YTBEP)KICHHOIO
B YCTaHOBJICHHOM 3aKOHO/ATEIHCTBOM Poccuiickoit Demeparu mopsiake, Wik 010 HDKETHON CMETHI
00pa3oBaTeNbHOI OpraHu3aluu

BaxaHTHBIE MecTa TSl TpreMa (TiepeBoa) 00yJIaroNIXCs

KonuuecTBO BakaHTHBIX MECT I mpuéMa (repeBoia) 3a CUéT OI0PKETHBIX aCCUTHOBAaHUH (eiepaabHOro
Oromxkera, Oromkera cyonekra Poccutickoit deneparinii, MECTHBIX OFOKETOB, 3a CUET CPENCTB (HHU3HMICCKUX
" (W) FOPUIMIECKHX JIHIT 10 KaXKI0W 00pa3oBaTeIbHON MporpaMme

JoctynHas cpena

Nudopmarus o cnennaabHO 000PYIOBaHHBIX yIeOHBIX KaOMHETaX

HNudopmarus 00 00beKTax I MPOBEACHUS MPAKTHUSCKUX 3aHATHN, TIPUCITOCOOICHHBIX JIJIS
WCTIOJIb30BAHMS UHBAIMIAMH U JIUIIAMU C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBSI

HNudopmarus o 6nbimmoTeke(ax), MpUCIIOCOOICHHBIX JI HCIIOIB30BaHNS HHBAIMIAMHI U JIUIIAMH C
OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU 3710POBbSI

HNudopmarus 00 00beKTax criopTa, IPHUCIIOCOOIICHHBIX IS MCIIOb30BAHNS HHBIAIAMH H JINTIAMH C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbSI

Wndopmanus o cpencrBax oOydeHUs: M BOCIUTAHUS, IPUCIIOCOOIEHHBIX ISl HCIIOIb30BAHUS HHBAIUAAMHI
U JIMLJAMHU C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMU 37I0POBbSI

Nudopmarus 06 obecriedeHnn 6eCcIpensaTCTBEHHOTO TOCTyIa B 37aHUsT 00pa30BaTEIbHOW OpTaHU3aIun

Wndopmanus o criennaabHBIX YCIOBUAX MUTAHUS

I/IH(I)OpMaI_II/IH O CIICUAJIBHBIX YCIIOBUAX OXPAHBI 3J0POBbA

Wndopmanus o noctyne k nHGOPMALMOHHBIM CUCTEMaM U MH(OpMaIMOHHO-TEIEKOMMYHHUKALIHOHHBIM
CeTsIM, MPUCIIOCOOJIEHHBIM JUISl UCIIOJIb30BAHUS MHBAJIMAAMU U JIMLAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU
3I0POBBSI

Wndopmarus 00 31eKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPbIM 00ecTiednBaeTcst JOCTYI
WHBAJIU/IOB U JIMI C OTPaHUYEHHBIMU BO3MOXXHOCTSMH 310pPOBbS

I/IH(l)OpMaI_II/ISI O HAJIMYUHU CIICHUAJIBHBIX TCXHUYCCKUX CPCACTB 06y‘I€HI/I}I KOJIJICKTHUBHOI'O 1
HUHAWBUAYAJIbHOI'O IMOJIb30BAHU
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He3aBucumasi onieHKka KayecTBa yCJIOBHI OKa3aHUS yCJIYT 00pa30BaTeI1bHBIX OPraHM3aluii
®OPMA OIIEHKMU ITPU NIOCEMEHUN OPTAHU3 AN

Opranusanus:
JlaTa mocemeHus: BpeMmsi Hauaa nocemeHust
Bpems oxoH4YaHHMA MOCEIEHHUS:

Otmetnte “Jla”, ecau mokasaTenb NPUCYTCTBYET, U “Her”, ecnu mokasarens OTCyTCTBYET

IIpuioxenne 2

Ne i/t

OOBEKT OLIEHKHA

Hamiune nadopmanum

1.

OTKpBITOCTH U AOCTYNHOCTH HHGOpManu 00 OpraHM3anuu.

11

Wudopmanms o Mecte HaXOXKAeHHsT 00pa30BaTENLHOM OpraHu3aliy 1 ee Guimanos
(Ipu HaNTMYMN)

Her

1.2

Wudopmanus o pexxrme, rpaduke padoTh

Her

1.3

Nudopmanust 0 KOHTaKTHBIX TenedoHax u 00 ajpecax 3JeKTPOHHOM MOYTHI

Her

1.4

Hudopmanust o cTpykType ¥ 00 opranax ynpasieHHs: 00pa3oBaTelbHON
OpraHu3aIyHy (B TOM YHCIIe: HAUMEHOBaHHUE CTPYKTYPHBIX M0/Ipa3/ielieHNi (OpraHoB
yIpaBJIeHus); paMuUIni, UMEHa, OTYECTBA U JIODKHOCTH PYKOBOJMTENEH
CTPYKTYPHBIX IOZIpa3eeHuii; axpeca oQUIMaNbHbIX CaliTOB B ceTi VHTepHeT
CTPYKTYPHBIX MOApa3AeseHuH (IIpU HAIUYKH); aipeca JIEKTPOHHOH MOYThI
CTPYKTYPHBIX TOZpa3AeiICHUH (IIPU HAINIHUN)

Her

1.5

JIuneH3un Ha OCYIIECTBIICHNE 00pa30BaTENbHON AEATENBHOCTH (C MPHIOKEHUSIMH)

Her

1.6

CBuaeTenbcTBa 0 TOCYAAPCTBEHHON aKKPEIUTALNH (C TPUIIOKEHISIMH)

Her

1.7

Wudopmanus o cpoke JeHCTBHS TOCYJAPCTBEHHON aKKPEAUTAIN
00pa3oBaTeIbHBIX MIPOrpaMM (IIPU HAJMYUH TOCYAapCTBEHHON aKKpeIUTAIINN )

Her

1.8

JlokanbHbIe HOPMATHBHBIE aKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHU3aLUH 1
OCYILIECTBIICHUS 00pa30BaTeNbHOIN IS TENFHOCTH, B TOM YHCIIE
pernaMeHTHpYoLKe MpaBiia IpHeMa 00yJaIoMUXCsl, PEKUM 3aHATHI
o0ygaromuxcs, popMbl, HEPUOAUIHOCTD U MOPSITOK TEKYIIET0 KOHTPOIIS
YCIEBAaEMOCTH M IIPOMEKYTOYHOH aTTECTALMH 00yJaIOIUXCA, IIOPIOK U
OCHOBAHHS I1EPEBO/Ia, OTIYUCICHHS H BOCCTAHOBIICHUS 00YUYaIOIHMXCs, OPSIOK
o opMIIeHNS BOSHUKHOBEHHS, IPHOCTAHOBJICHHS W TIPEKPAIEHNS OTHOILCHUH
MeXIy 00pa30BaTeIFHON OpraHu3anueil 1 00yJaromuMucs U (MITH) POAUTEISIMHI
(3aKOHHBIMH TIPEACTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yIaIOMIAXCAL.

Her

Yactu
YHO

1.9

JIOKyMEHT O MopsiJKe OKa3aHWUs IUIATHBIX 00pa30BaTENBHBIX YCIyT (IpU HATMYHH ),
B TOM 4YHciIe 00pasel Joropopa o0 OKa3aHWH IUIATHBIX 00pa30BaTENbHBIX YCIIYT,
JOKYMEHT 00 YTBEpKIECHUH CTOMMOCTH OOYUEHHS 110 KaXKIOoi 00pa30oBaTenbHON
nporpamme

Ha

Her

1.10

HNudopmanms 00 yIeOHBIX IIaHAX Pea3yeMbIX 00pa30BaTeIbHBIX MIPOTPAMM C
TIPUIOXKEHUEM UX KOMUI

Ha

Her

1.11

HanmenoBanune o0pa3oBaTelsHON MpOrpaMMBbl

1.12

Wudopmanus o pykoBoauTee 00pa3oBaTeIbHON OpraHU3aliH, €r0 3aMECTUTEISX,
B TOM 4Hcie: GaMmIns, UMsl, OTYECTBO (IIPU HATWYHHN) PYKOBOJHUTEIS, €T0
3aMECTHUTENEH; JOMKHOCT PYKOBOAUTENS, €r0 3aMECTUTENEH; KOHTAKTHBIE

Her

Yactu
YHO
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TenedoHbI; ajpeca 3JEKTPOHHOM MOYTHI, B TOM 4HCiIe HH(OpMaILus 0 MecTe
HaXOXJIeHNs1 (UINAIOB 00pa30BaTELHON OpraHu3aliy (TIpH UX HATWIHHN)

1.13 HNudopmanus 00 yCIOBHUIX MUTAHHS 00yJAIOIIUXCS, B TOM YHCIIC HHBAIHUIIOB U JIUI] Jla Her
C OrPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBBsI (TIPH HATUYHUH)
2. Kom¢opTHOCTH yCI10BHIi IPeI0CTABICHUS YCIYyT

21 OfecnieueHne B Opranu3anu KoM¢pOpTHBIX YCIOBHUH ISl MPEIOCTABJIEHUS YCJIYT
2.1.1 | Hanmune xoM(popTHOU 30HBI OT/IbIXA (OXKUIAHHS) Ha Her
2.1.2 | Hanuuue 1 NOHSATHOCTHh HABUTAllMM BHYTPU OpraHU3aINU Ha Her
2.1.3 | docTymHOCTh MUTHEBOH BOJBI Ha Her
2.1.4 | Hanuuue U JTOCTYIHOCTh CAaHMTApHO-TUTMEHWYECKHX IMOMEIIeHUI (YMCTOoTa MOMeIeHUH, Jla Her

HaJIMYMe MbUIa, BOJIbI, TYAJIETHOW OyMaru u mp.)
2.1.5 | CanurapHOe COCTOSTHHE TIOMEIICHUH OpraHn3aIui Ja Her
3. JIocTYymHOCTB YCJIYT [JIs1 HHBAJIN/I0B
31 OGopynoBaHHe TeppUTOPUH, NPUJIeralolieii K OpraHu3auuy, U ee MOMELIEHUI ¢ Y4eTOM AOCTYIHOCTH
' A5l MHBAJIN/I0B
3.11 OO0opynoBaHue BXOIHBIX TPYIIT NAHAYCAMHU WM OIbEMHBIMHE TUIATGOpMaMu Ha Her
3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEICTB HHBAIHIOB Ja Her
3.1.3 | Hanuuue amantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX POESMOB Ja Her
3.1.4 | Hanuume CMEHHBIX Kpecemn-KOJSICOK Ha Her
3.15 | Hanmume cnenmanbHO OOOPYIOBAaHHBIX CAHUTApHO-THITMEHWYECKHX IIOMELICHHH B Jla Her
OpraHU3aLN
3.2 OfecneyeHre B OPraHU3alMM YCJIOBHH JAOCTYNHOCTH, MO3BOJIAIOIMMX MHBAIMAAM MOJIYy4YaTh YCIYrH
HapaBHe ¢ APYTUMH
3.21 JybnupoBanue 1151 HHBATHIOB IO CIYXY U 3PEHUIO 3BYKOBOH M 3pUTEIHHON HH(OPMAIIAN Ha Her
3.2.2 | AybnupoBaHue Hajmuceil, 3HAKOB W HMHOW TEKCTOBOW M rpaduueckoil HHpOpMaIHu Jla Her
3HaKaMH, BBIITOJHEHHBIMHU pelbe(HO-TOUeUHbIM IpudToM bpaiinsa
3.2.3 | BO3MOXHOCTh TMpEIOCTABICHHUS WHBAIUAAM TIO CIyXy (CIyXy H 3pEHHIO) YCIyr Jla Her
CypIorepeBoaurKa (TU(IOCYPIOIEPEBOIIHKA)
3.24 [lomoms, oka3piBaeMas paOOTHHKAMH OpTaHHW3ald{, MPOMIEANINMA HEOOXOauMoe
oOydeHne  (MHCTPYKTHpOBaHHME) (BO3MOXXHOCTH  COIPOBOXACHUS  paborHukamu | [la Her
OpTaHU3AIIH)

3.25 | Hanuume BOBMOXXHOCTH MPENOCTABICHUS YCIYTH B TUCTAHIMOHHOM PEKHME HITH Ha JIOMY Ja Her
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IIpuioxenne 3

AHKETA®
JUISL OIIPOCa MoJiyvyaTeJieil yeJayr 0 KauecTBe YCJI0BUH OKA3aHUS
yeJIyr o0pa3oBaTe/IbHBIMU OPTraHU3AIUSIMU

Yeaowcaemviii yuacmnux onpoca!
Veaowcaemvii yuacmnux onpoca! Onpoc nposooumcsi 6 yensix 6vlAGIeHUs MHEHUs 2PAdiCOaH O Kauecmee YCl06Ull
oxasanusi yciye oopasosamenvHviMu opeanuzayusmu. Tooicanyticma, omeemovme Ha 60npocwl ankemsl. Bawe mnenue
NO360AUM YIYUUUING PAOOMY 00PA306AMENbHOU OP2AHUZAYUU U NOBBICUMb KAYECMBO OKA3AHUsL yCaye HaceaeHuto. Onpoc
npo6OOUMcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KoHmMaxkmHuvle menepoHbl YKA3bl8amb HEOOA3AMENbHO.
Konguoenyuanonocms  8vickazannoeo Bamu MHeHus o0 Kawecmee YCIO08UU OKA3AHUS YCaye 00pa30eameivHOu
opeanuszayuell eapaHmupyemcs.

1. Ilpu nocemeHun opraHu3anuu odpamaIuch Ju Bul k uHpopManuu o0 ee JesiTeJIbHOCTH, Pa3MelleHHON Ha
HH(OPMAIMOHHBIX CTEHJAX B MOMeEIEHUSIX OPpraHu3anumn?

o Jla o Het (nepexoo k sonpocy 3)
2. VYioBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYNHOCTHIO HMHpoOpMauMU 0 JesITeJbHOCTH
OpraHu3anuu, pa3MelleHHOH Ha MH(OPMAIMOHHBIX CTEHIaX B MOMEIeHNH OPraHu3anumu?

o Jla o Her
3. IMoan3oBanuch Ju Bbl opunmanbHbIM CcalTOM OpraHu3anvu, 4YTOObl NMOJYYUTHL HH(poOpMaUUI0 O ee
neaTeJbHOCTH?

o Jla o Her (nepexoo k sonpocy 3)
4. YnoBiaerBopeHbl JU Bbl OTKPBHITOCTHIO, TOJHOTOW W [JOCTYMHOCTHIO HHpoOpMAUMU O JesITeJIbHOCTH
OpraHu3alnMM, pa3MelleHHOW Ha ee oduUUIMAILHOM caiiTe B MH()OPMALMOHHO-TeTeKOMMYHHMKALIMOHHONH ceTH
"UnrtepHer"?

o Jla o Her
5. Mo:xeTe Jiu BbI IOATBEPAUTH HAJTUYHE CIeAYIOLIUX YCI0BUIl Mpe1ocTaABIeHHS YCIYT B OpraHU3aluu:

YcnoBue Jla Her
Hasnmume 30HbI OT/IbIXa (OXKHUIAHUS) ] ]
Hannune u MOHATHOCTh HABUTAIIMU B TIOMELICHUN OpTraHU3aIun ] ]
Hanuaue u 1ocTyImHOCTh MUTHEBOW BOJIBI B TOMEIIEHUH OpTaHU3aIIUN ] ]
Hanuane u 1oCTyITHOCTS CAHUTAPHO-TUTHEHUYECKUX TTIOMEIICHNH B OpraHU3aluu ] ]
YV 10BIIETBOPUTENBHOE CAHUTAPHOE COCTOSHUE MIOMEIICHUI OpraHUu3alnu ] m]

6. ImeeTe jiu Bbl (11 1M110, IPeIcTABHTEIeM KOTOPOro Bhl siBJisieTech) yCTAHOBJICHHYIO IPYNIy HHBAJIMIHOCTH?
o Jla o Her (nepexoo k sonpocy 8)
7. Y 10BJ1eTBOPeHbI JiM BbI 7OCTYNHOCTBIO NPe10CTABIEHHs! YCJIYT ISl MHBATU/I0B B OpraHu3anuu?
o Jla o Her
8. YnosiieTBopeHbl Jin Bbl 100poikes1aTe IbHOCTBIO M BeSKIUBOCTHIO PA0OTHHKOB OPraHU3aliH, 00eceYHBAIOLINX
NMePBUYHBIH KOHTAKT ¢ MOCETHTEJSIMH M MHGOPpMHUPOBaHHe 00 ycayrax NpH HemocpeJACTBEHHOM o0pallleHUH B
opraHu3anuio (paGOTHUKH BaxXThl, NPUEMHOI, KACCHI M MPOYHEe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbl 14 Bbl 100p 0:ke1aTeIbHOCTHIO U BEKTUBOCTHI0 PA0OTHHKOB OPraHN3alii, 00ecneYHBaloInX
Herocpe/IcTBeHHOe OKa3aHUe YCJIYrd MPH o0pallleHHH B OpraHu3anuio (0ud/imoTekapu, IKCKYpPCOBOIbI M NMpouHe
padoTHUKM)?
o Jla o Her
10. IMoab3oBaguch 11 Bbl KAKHMU-TH00 TUCTAHIHOHHBIMH CIOCO0AMH B3aHMMOIeiiCTBUSI ¢ OpraHu3anuei?

3 AHkera pa3paboraHa B COOTBETCTBHH C “MeTONMKON BHISIBICHUS M 0000IICHNST MHEHHUS TPAKIAH O KAYECTBE YCIOBHUMA
OKa3aHUsl YCIYT OpraHU3alusIMu B chepe KyIbTYphl, OXPaHBI 3I0POBbs, 00pa30BaHUS, COIMATHHOTO OOCTY)KUBaHUS U
(dhenepanbHBIMU YIPEKACHUIMHI MEIUKO-COIIAIFHON 3KCIIEPTH3EI, YTBEPKACHHON Ipruka3zoM MunTpyna ot 30
okTs10ps 2018 1. N 675H.
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K oucmarnyuonusim cnocobam omuocames: meie@oH, 1eKmpoHHAs NOYMA, 3JIeKMPOHHbILL cepeuc (popma 0 nodauu
NEKMPOHHO20 0OPAUeHsl, JHCANOObL, NPEOTONCCHUS UIU NOLYUEHUS KOHCYIbMAYULL N0 OKA3bI8ACMbIM YCIYedM, PA30ei
"Yacmo 3adasaemvie sonpocwl”, ankema OJisk ONPOCA epadicoar Ha caime).

o Jla o Het (nepexoo k sonpocy 12)
11. YnosaerBopeHsl 1u Bbl 100poienaTelbHOCTBI0 H BEKIUBOCTBI0 PAOOTHHKOB OPraHM3alMH, ¢ KOTOPBIMH
B3aMMO/eiCTBOBAJIM B JUCTAHIUOHHON Gopme?

o [a o Her
12. I'otoBBI Jin Bbl pekoMeH10BATH JAHHYI0 OPraHU3aIUI0 POACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sensiemcs eouncmeeHHoU O00CMynHou, mo moeiu 0vl Bol ee pexomenoosamov, ecau Ovi Obiia
B03MOIACHOCHIL 8bIOOPA Opeanuzayuu?

o [a o Her
13. YnoBiaeTrBopens! i1 Bbl opranM3aliioOHHBIMHU yCIOBHSIMHU NPEAOCTABJICHUS YCayr?
K opeanusayuonnvivu yciosusimu npeoocmasieHus Yciye OMHOCAMCA: 2pauk padomvl opeaHu3ayuu, HAGUAYUsl
GHYMPU Opeanu3ayuu (Haruyue UHGOPMAYUOHHBIX MAOIUUEK, YKa3amenel, CUCHANbHbIX Mab/l0, UHPOMAMOE).

o [la o Her
14. YnoBjeTBopeHsl Jiu Bl B 11eJIOM YCI0BHSIMU OKA3aHMS YCJIYT B Opranu3auuu’?

o [la o Her
15. Bamm npeasioskeHus N0 YIy4IIEHHIO YCJIOBUI OKa3aHUS YCJIYT B JaHHOW OpraHu3anuu:

16. Bamr moJi: 0 Myxckoii O XKenckuit 17. Bam Bo3pact (noamnwvix nem)

BJIAI'OJIAPUM BAC 3A YYACTHE B OITPOCE!
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